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CHAPTER II 

LITERATURE REVIEW 

This chapter is divided into two major parts presenting a discussion about 

theoretical studies and previous studies. Theoretical studies comprise related theorists 

in this study while previous studies discuss the implementation of that related theorist 

in prior studies. 

2.1 Schoology  

2.1.1 Schoology as a Learning Management System 

Schoology is an online learning management system (LMS)  designed to 

make online education a collective effort and to increase the overall impact of 

everyone involved in a student’s education. A Learning Management System (LMS) 

is a software application or Web-based technology used to plan, implement, and 

access a specific learning process. Typically, a learning management system provides 

an instructor with a way to create and deliver content, monitor student participation, 

and assess student performance. Schoology is similar to  Facebook is appearance and 

functionality (Mutia, 2018) 

Schoology was created in 2007 by Jeremy Friedman, Ryan Hwang, and Tim 

Trinidad while undergraduates at the University of St. Louis. The LMS focuses on 

three main components for educational engagement: online curriculum and lesson 

planning, classroom management through attendance and grading, and parent-student 
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engagement via access portals and discussion forums. In August 2009, Schoology 

was released commercially.  

Schoology was released in 2009 and has pressed through the education 

sector’s slow place of innovation to bring a product to market that can truly help 

students and teachers. Mutia (2018) stated since the application of K12, the use of 

Schoology rapidly expand in higher education. Schoology lets teachers create 

curricula on the platform and share them with students. But beyond that, Schoology’s 

content is all in the cloud, across 12 million users in more than 130 countries. In 

August 2013, Schoology was chosen as Best App for Managing Classrooms by the 

American Association of School Librarians. In 2017, Schoology get first place in the 

LMS software category which has a total score of 9.8/10 and is the winner of the Best 

LMS Software Award. 

Schoology allows the keeping of attendance records, online grade books, 

administration of tests, and quizzes. Schoology’s mission is to empower teachers, 

giving tools and connections to engage students more efficiently and improve 

educational effectiveness. A teacher can assign and grade work on Schoology, 

students can get help from the entire class on Schoology (Mutia, 2018). 

Schoology’s design visually mirror’s that of Facebook, but unlike Facebook. 

Schoology consists of two main contexts 1) interactive communication and 2) 

academic information exchange. Teachers can create discussion questions, 

collaborative, or boards for assignments that allow for dynamic interaction between 

students and their teachers. For example, students participating in the reading 
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workshop can ask questions and post comments about classmates’ book choices. 

Teachers can participate in and monitor these student-led discussions. The second 

aspect that Schoology has capitalized on is the ability to deliver academic information 

to students. Within Schoology, students can access their grades, attendance records, 

and teacher feedback on electronically-submitted assignments. Access to this 

information increases communication between teachers and students and holds 

students accountable for their academic responsibilities. 

Learning Management System is a software program that connects with a file 

that contains an explanation regarding users, courses, and content (Kats, 2010). The 

learning management system also provides online training based learning activities, 

and this system can also be used for fully online or partly blended (face to face) 

subjects. Govender et al. (2014) stated face-to-face courses that use an LMS to 

complement activities are habitually referred to as an enhanced web courses. 

Gibbons  (2005) stated that LMSs are well-known in literature with some 

dissimilar names, including Course Management System (CMS), Virtual Learning 

Environments (VLE), and E-learning courseware. Moreover, this system is known as 

the Learning Management System (LMS) is usually widely used among educators at 

universities or colleges, and LMS can also be used in schools or universities as an 

online learning medium (Adzharudin et al., 2013). 

Students have different styles of learning, different preference of learning 

strategies, and different response to the certain teaching method. Schoology offers a 
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new learning environment for students. By adding the new learning environment, 

they have more options for gaining good results in teaching and learning. They can 

choose the tool which helps them to improve their study. By combining online 

learning with face-to-face learning can improve the teaching-learning process itself. 

Such a combination of learning methods is called blended learning (Astuti, 2019).  

Also, blended learning enables the student to learn the combination of 

technology and face-to-face learning, thereby encourage an effective learning process 

and the involvement of teachers and parents as the facilitators and collaborators in the 

classroom activity (Hastomo, 2019). Blended learning is more effective than 

conventional methodology because it can improve communication, motivation, skill 

acquisition, and adaptation for the students in the teaching-learning process. 

Blended learning is defined as a mix of traditional face-to-face instruction and 

e-learning. The purpose of blended learning is to combine a face-to-face learning 

experience with an online learning experience. Blended Learning is a strategic and 

systematic approach to combine times and modes of learning, integrating the best 

aspects of face-to-face and online interactions for each discipline, using appropriate 

ICTs (Rosalina, 2018). 

Schoology is one of the Social Learning Networks (SLNs) gaining popularity 

in the field of online learning. From its web page (www.Schoology.com), it explains 

that “Schoology is an online learning, classroom management, and social networking 

platform that improve learning through better communication, collaboration, and 

increased access to the curriculum and supplemental content.” Features on Schoology 
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are as follows: Course, Group Discussion, Resources, Quiz, Attendance, and 

Analytics.  Schoology is free and allows teachers and students to interact online in a 

user friendly and secure environment. Moreover, the design of Schoology is parallel 

to that of Facebook in which conversations take place, messages are sent, statuses are 

updated, and information and other media are shared within the group network. 

 Schoology is one example of the application of a learning management 

system that is widely used in education especially in Indonesia (Amaliah, 2018). The 

Schoology itself provides many features and easy use among other LMS, with the use 

of very easy and supported the complete feature, teachers, and lecturers prefer 

Schoology as one of LMS application in its class (Apriliani et al., 2019).  

Schoology itself is used to upload tasks to test or quiz and others (Astuti, 

2019). According to Mutia, Schoology is one of the examples of a learning 

management system, which is web-based tool that allow students, teachers, and 

district staff to network efficiently. Schoology is also a similarity to “Facebook” but, 

Schoology has managed to incorporate attendance, student assignments, and 

homework features (Mutia, 2018).   

Schoology was discovered by four college students Jeremy Friedman, Ryan 

Hwang, Tim Trinidad, and Bill Kindler in 2007 while still undergraduates at 

Washington University in St. Louis, MO (Ardi, 2017). They created Schoology very 

easy to use with the complete features that make people easy and choose Schoology 

as a Learning Management System. Amaliah’s (2018) study reveals that  Schoology 
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also provides attendance records, tests and quizzes, homework dropboxes, and many 

others. In this research, it is only focused on the use of features in Schoology to 

engage the student in learning.  

2.1.2 Schoology in Education Field 

Schoology has been chosen as a learning and teaching tool. The program has 

also been used as research material in educational studies. Related studies can be 

found as follows: Biswas (2013) mentioned that Schoology was concluded that 

teachers can use the Schoology website to manage everyday classroom practices to 

improve students’ learning. Schoology enables students to monitor their learning 

process and makes students responsible for their understanding and thinking. 

Schoology was highly recommended as a supportive and advanced tool in classroom 

management and successful teaching.  

Sicat (2015) Traditional teaching seems to be more favorable than the use of 

Schoology. However, statistically, evidence shows a ‘very significant’ difference in 

the Pre-test and Post-test ratings of the experimental group. Overall, the findings 

revealed that Schoology has shown potential in enhancing the proficiency of college 

students in Business Writing. Some lecturers in IAIN Kendari have uses this 

application, since Schoology is a software application that student can download on 

the internet and it is free, and Schoology also support the lecturer to deliver their 

material anywhere. 
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Schoology is an online tool to help students manage their classrooms more 

effectively, engage the student in media-rich lessons, and get communication 

instantly (Crisentia, 2017). Moreover, this application too helps the student to 

maximize the potential of their time (Atmoko, 2018). It keeps student-organized, and 

improve pedagogical learning. He adds that it makes it simple to produce and 

distribute academic content. Apriliani et.al (2019) argue that Schoology allows 

having a collaboration of traditional classes and online classes.  

Schoology helps teachers to systematically manage media-rich learning 

materials into folders and create various dynamic assessments and assignments, 

followed by online grading and commenting. Teachers can prepare learning materials 

and assessment in advance and set their availability based on the allowed access time. 

Calendaring also helps to guide students’ self-paced learning. Hence, Schoology 

manages classroom management tasks (Ardi, 2017). 

2.1.3 How Schoology Works in English Education    

Hastomo (2019)  mentioned that Schoology is a learning management system 

that teachers and learners can utilize to share the material, information, file, and 

resources. They access Schoology through a website and mobile application which is 

designed as a digital medium to reinforce classroom interaction and provide students 

with collaboration.  

Biswas (2013) says that Schoology is an online learning session, classroom 

management, and social networking platform that improve learning become 
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interesting. Through Schoology application, teaching-learning be more powerful and 

create a dynamic learning process. As a social networking platform, Schoology can 

facilitate teachers in doing classroom management. By using Schoology, teachers can 

post assignments, tests, quizzes, discussions, and other activities online within their 

courses, allowing students to work individually or collaboratively whenever and 

wherever they are, even from home. 

Additionally, Schoology has many features that support collaborative learning 

such as notices, participation, discussion forums, feedback which can influence 

students’ motivation, attitude, and interest in teaching and learning of the subjects in 

school or university.  Ardy (2017) states that the features of Schoology have 

opportunities to monitor the activity of the students using the statistics menu which 

the teacher can control the time spent on each assignment, the discussion, and the last 

connection of the students.   

Schoology has a very supportive feature of learning activities. Crisentia 

(2017) defines that the features owned by Schoology are as follows: firstly, the 

courses feature is to create a class of subjects, for example, the English lesson. This 

facility is also in Moodle. In the course feature, the teacher can also create quizzes or 

questions with various types of multiple choices, true or false, matching, essay, etc. 

Besides, teachers also do not have to make question sheets for all the classes that they 

have. With the import feature, teachers can import the files.  

Secondly, the group feature is to create groups in grouping a task done by 

groups in different themes or class groupings. Lastly, the Resources feature is to 
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provide learning resources to individuals and groups. The teachers can provide the 

resources easily without printing the handout. The students can access it everywhere 

and anytime. 

One of the advantages of using Schoology is that the teachers do not have to 

bring their students’ work or tasks at home. The students’ tasks can be done at home, 

teachers stay controlled from the teachers ‘ home. Therefore, to include the students, 

the teacher can give the access code to the students being taught. For example, the 

students who will enter the online class of “English: section 1” can join by entering 

the N57WT-BTB5K access code (Crisentia, 2017). 

Schoology also has other features such as attendance lists, analytic, discussion 

boards, assignment dropbox, grade book, online quizzes, teacher learning 

communities, and calendaring. Besides being easy to be used via PC, Schoology can 

also use via mobile phones. The students are easy to open the lesson anywhere and 

anytime.   

The teacher could collaborate not only with their students but also with other 

teachers, coaches, and especially parents. They could share the idea, resources, or 

create teams or clubs, etc. which could be integrated with other web tools into 

instruction. Of course, it helps teachers doing their activity in the teaching-learning 

process in a blended learning system that is not a must for now doing discussion in 

the classroom, because it provides best practices for use, monitoring, and cyber-safety 

for k12 (Atmoko, 2018). Besides, it provides teachers with finding related sources for 
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preparing the material, discussing with related groups, upgrading their knowledge 

from the updating issue shared by other teachers in the group, and the most valuable 

is the teacher could discuss and share their students with parents. 

2.1.4 Advantages and Disadvantages of Schoology E-learning web 

Schoology as a learning management system (LMS) has been used by various 

institutions in many countries for online learning and blended learning. Based on the 

advantages of this platform can provide for the necessity of students and the teacher 

to design and apply new ways to enhance the quality of the learning process, not only 

enjoyable but also efficient and applicable within the area of the internet era. 

Mutia (2018) listed the advantages of Schoology that are It's free, Students 

need an access code to sign up, Students can participate in the discussion, Teacher 

have a grade book, Similarity to major social network sites so easy to use, Security is 

in place for student safely, Provides efficient tools and resources for teachers to 

optimizes instruction, Students can upload homework, assignment, take quizzes, 

receive a grade, feedback and suggestion from teacher/instructor, Parents can be 

involved by viewing their child’s work and grade, and keep in touch with 

teacher/instructor and The tool works with all browser type. 

Crisentia (2017) mentioned that one of the advantages of using Schoology is 

that the teacher does not have to bring their students’ works or tasks at home. The 

students’ tasks can be done at home, teachers stay controlled from the teachers’ 

home. Therefore, to include the members (students), the teacher can give the access 

code to the students being taught. 
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When the online learning platform used in the blended learning environment 

is more specific, that is Schoology, it has many advantages; firstly, Byrd (2013) listed 

the advantages of  Schoology including the easiness of use, the security for student 

safety, and the efficient tools and resources for teachers. Secondly, Sicat (2015) 

mentioned that the use of Schoology as an LMS increased students’ self-confidence 

and responsibility because they had to monitor the LMS for the materials uploaded. 

The assigned activities encouraged the students to think more critically.Thirdly, 

Schoology increased students' motivation and developed students’ positive attitudes 

toward learning outside the classroom, increased interaction between teachers and 

students, and increased students’ engagement in learning (Low,2017). Lastly, Cepik 

et. al (2016) in their study also found out that Schoology as the online learning 

platform provided more opportunities for interaction between teachers and students, 

students and their peers, as well as students and materials. Furthermore, it allowed 

teachers to create online practices with automatic marking, producing automatic 

results to the students, and enabling the teachers to track the progress of their 

students. 

 However, disadvantages of Schoology include poor access to the internet, 

unstable connection, and inadequate technological knowledge and skills; insufficient 

infrastructure; and lack of training (Muhtia et al., 2018). There are disadvantages of 

Schoology that include the tendency of  students to get distracted, the limited account 

that can be opened on one computer at the same time, and low moderation of student 

comments and discussions (Byrd, 2013). AsSchoology is a closed system, any posts 
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uploaded on Schoology would not be shared with people outside Schoology, and 

students are rather difficult to build their social media relationships because itis 

moderated by teachers (Muhtia et al., 2018).Mutia (2018) mentioned in her research 

that disadvantages of Schoology include If a student does not have access to a 

computer and the internet or a mobile device they would not able to use the tool and 

Codes for students are too long. 

 In addition, Widhiatama (2016) finds that Schoology has some weaknesses 

that users should know. The first weakness is that it does not have a feature to give a 

comment on students’ writing. The second weakness of Schoology is that it will take 

time to play an uploaded video in Schoology. The next is that chat feature of 

Schoology seems difficult to be accessed. The last weakness is that sometimes the 

display of Schoology material which is created on the computer will look different 

when the user accesses it via mobile phones. 

2.2Students’ Perception of Using Schoology  

2.2.1 Understanding of Students’ Perception of Online Language Learning  

In terminology, perception is defined as the way you think about the way that 

you notice things with your senses of sight, hearing, etc, the way you think about 

something, and the idea of what it is like. Humans percept something through their 

sense and interpret their perception through their action and ideas. Perception is 

shaped by the information received from the sensor. It is more than the individual 

sensory inputs. It involves some integration and some interpretation of the sensations 
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that people receive. It is nota matter of simply taking in information from the world 

and creating from it a duplicate internal representation (Susanti, 2015). 

Perception is considered to be the result of activity, either mental or physical. 

People navigate the world, collecting information, and searching for more 

information about interesting objects. The perception of human action depends on the 

multiple sources of information including sensory, motor, and affective processes. It 

can be explained from physical, psychological, and physiological perspectives. The 

description above is a summary of perception from a physiological perspective. The 

following section will provide the explanation term perception from the 

psychological perspective. 

Ula (2019) stated that humans are created differently, each individual has 

different perceptions. The existence of differences between individuals with each 

other by liking one object and some who do not like the object depends on how the 

individual responds to the object with its perception (Amalia, 2018). Gibson et al. 

(1996) define perception as a cognitive process that is used by individuals to interpret 

and understand the world around it (the object). Most attitudes, behaviors, and 

adjustments are determined by their perceptions.  

 Specifically and Physiologically, learners percept on what they see, hear, and 

touch during school (Susanti et al., 2015). In this section, it can be psychologically 

claimed that students’ perception activity not only focused on their studying process 

but also on the environment, the teacher is often interested in students to evaluate and 
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to make perception. In this case, this study would like to know the students’ 

perception of using Schoology in the classroom. 

2.2.2 Types of Perception  

In identifying the students' perception, there were kinds of perceptions divided 

into two, there are; positive and negative perceptions (Amalia, 2018). Self-perception 

has to act by all personal acts, think, and do about themselves, their capabilities, and 

their bodies. It is also prejudiced by the reaction of others to them. This perception, in 

turn, influences the demeanors each individual obtain and the choices each human 

being makes through life.  

Positive perception is a valuable present that prepares the self-confidence and 

power to catch on to the world, to endure crises, and to focus outside oneself. It 

increases the construction of relationships and giving to others. The perception of 

stimuli creates behavioral responses. It means that if someone has a positive 

perception toward something, he will respond to it with positive behavior. Therefore, 

for students, if they have a positive perception of the subject, they will create positive 

behavior on it.  Moreover, negative perception is disposed to focus on their desires, 

trying to acquire and prove their self-worth. 

Students’ perception includes their thought, belief, and feeling about the 

person, situation, and event in the classroom (Hazari, 2014). Regarding the fact that 

perception toward the learning process is an important concern that influences 

students’ attitudes, it is important to investigate students’ perceptions. According to 
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Perdanawati (2010), the students have tendencies to create their perception about the 

quality of learning and then give positive or negative reactions based on their 

expectations and previous experience. 

2.2.3 Factors affected students’ perception of learning 

A person's perception does not just happen but some factors influence it. 

These factors cause why two people who see something might give a different 

interpretation of what they see. Arifin et al.(2017) said that a similar distinction 

underlines theoretical analyses of both students’ beliefs about knowledge and 

conceptions of learning. Presage factors include not only the aforementioned students' 

characteristics concerning beliefs about knowledge and conceptions of learning but 

also the learning context, involving the teacher and school attributes.  

Five elements of language teaching-learning activities implementation build 

students’ perceptions. Those are (1) how the teacher teaches the students, (2) what the 

teacher wants students to learn, (3) how the students learn in class, (4) what the 

students learn, and (5) what the purposes of learning the language are. 

Process factors include students’ perceptions of a given learning situation and 

the specific learning strategies that they consequently adopt for that learning task.  

Furthermore, it called functional factors and structural factors as explained. 

Functional factors that come from need, period experience ago, and other things 

included in personal factors. Perception is no determined by the type or form of 

stimuli but by the characteristics of people who are responding to the stimuli. 
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Structural factors are derived from the nature of physical stimuli and nerve 

effects caused by the nervous system individual. Also those factors, the way 

individuals see the world is originated from the group and its membership in the 

society. That is, there are environmental influences on the ways individuals see the 

world which can be said as social pressures. Both factors give a crucial influence on 

individual perception making.   

 From some of the factors that influence the perception mentioned above, it 

can be concluded that humans receive information and interpret it through several 

stages, namely through the object perceived, sensory system, and attention processes. 

The perception of a person can be very different from the perception of other people 

even though the situation is the same. Differences in perception can be traced to 

individual differences, differences in personality, differences in attitudes, or 

differences in motivation.   The process of formation of this perception occurs in a 

person, but perception is also influenced by experience, the learning process, and 

knowledge. 

2.2.4 The Importance of Students’ Perception 

Perception is a process of someone’s understanding and comprehension of the 

environmental situation. During perception, knowledge about a world is combined 

with the perceiver’s constructive abilities, psychologies, and experience. In the part of 

education, students’ perception includes how students’ understanding of facing some 

experiences in their studying process. 
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In teaching-learning activities, students have their perceptions about the 

subjects they learn. Their perceptions are formed by the stimuli that come from in the 

classroom. Thus, the perceptions they have will influence their behavior toward 

learning. Perception of learning deal with a belief about knowledge which influences 

students’ approaches to learning. 

Knowing the perception of students is very important because this also means 

for teachers or lecturers to evaluate after knowing the results of student perceptions. 

Yining& Chen (2003) state that the student's perception is really important for 

evaluating the teaching Effectiveness After knowing the perception of students, 

teachers lecturers can change what is not liked by students and can improve what has 

been liked by students, whether it is about how to teach or how to deliver material to 

students.  

Therefore, the student's perception is very important, especially for teachers or 

lecturers. Petegam et al., (2007) has shown their study that student perception is an 

important account to measure the learning outcomes because students’ perception is 

the solution of components and indicators in explaining the classroom conditions. 

Therefore, the student's perception is very important not only for estimation but also 

for teaching development purposes. 

Seeing how important perception is moreover students’ perception as the new 

generation, we should not overlook students’ perception. How students see things are 

different from one student to the others, these perceptions affect their way of thinking 
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and attitude in an oral activity. Therefore, if students’ perception does not put into 

account, their willingness to participate in oral activities could not be guaranteed 

(Permata, 2016). 

Students’ perception in this area was important, since how students saw thing 

would affect their attitude towards the class activities, moreover in oral activities. 

Therefore, we should not overlook the students’ perceptions but highly considered it 

as an important factor in determining activities that were going to be implemented in 

the classroom, moreover regarding technology in the classroom activity. 

2.2.5 Students’ Perception of Online Student Engagement 

Gibbs (2014) commented that “student engagement is the latest buzzword in 

higher education” (p.6).  It has been found to predict learning gains.  Gibbs also 

reported that students who are more engaged with their studies are also more engaged 

with their institution’s governance, with volunteering, student activities, and so on. 

According to Ruey (2010), student engagement is important because students 

who are engaged in the learning process will do well. Trowler (2010) added that 

when students are engaged, they take ownership of their learning.  Smith et al., 

(2005) further supported that the essence of pedagogies of engagement is that the 

teacher becomes less an imparter of knowledge and more a designer and facilitator of 

learning experiences and opportunities. They proposed the importance of active 

learning such as cooperative and problem-based learning as ways to encourage the 

application of their students’ knowledge that would benefit engineering students. 
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When students were asked about what it meant to be “engaged in learning,” it 

was found that responses from students were similar to those reported in the literature 

(Abas, 2015). Their responses were:   

“To be self-motivated to learn” 

“A situation where the instructor encourages learners to take an active role in their 

learning by giving them practical tasks that will promote information processing and 

understanding of concepts.” 

“For the learner to be actively involved in all learning activities through interacting 

with instructor, peers, web, and learning material.” 

“Involves learners in authentic tasks.”  

 

Besides, engagement is emerging as a key focus in higher education with it is 

increasingly understood as a prerequisite for effective learning (Pittaway, 2012). 

Therefore, student engagement appears as a key in higher education and being 

understood as a prerequisite for effective learning. Abas (2015) added that student 

engagement can be achieved through active learning, which results in the learner 

experiencing meaningful learning during which students are involved in the learning 

as they pose questions and search for answers to those questions.  They may work 

together to solve problems or are taken through inquiry-based learning involving 

cooperative and collaborative learning. 

 

 


