
CHAPTER I

INTRODUCTION

This study is intended to investigate the EFL learners’ experience when

using the Zoom Platform for studying during the COVID-19 pandemic. This

chapter depicts the background of the study, the scope of the study, the research

questions, and the purpose of the study. Moreover, it includes the significance of

the study and the definition of the key terms.

1.1 Background of the Study

Since many schools and universities adopted remote-class delivery in

response to the COVID-19 pandemic, Zoom classes have become the new norm

among students and educators. Compared to previous remote class experiences

such as online classes and online degree programs, the current Zoom class

structure has two different features. First, it is a temporary strategy to hold Zoom

classes and other video-meeting technologies to practice social distancing to

lessen the severe consequences of the current pandemic. Secondly, isolation and a

potentially difficult home environment become evident stressors because of the

influence of the pandemic(Zhang, M. 2020).

The COVID-19 pandemic has given a great impact on human life,

including the education system. In the field of education, implementing online

classes is highly recommended to face the COVID-19 outbreak, because students

are required to learn from home. Online learning can be done through several

internet platforms such as Google Schoology, Classroom, Hangouts, WhatsApp



group, including the Zoom platform. According to (Lenkaitis, 2019) Students are

virtually connecting in real-time via applications that include live online chat and

videoconferencing (Zoom platform).Furthermore, the Zoom platform also can

help the students to do online learning together. Adenegan &

Abiodun(2018)through video conferencing learners who are self-motivated can

collaborate, share materials critique others' work and finally study.

In the Indonesian context, Vitoria, Mislinawati, and Nurmasyitah (2018)

show the advantages of e-learning that the students perceived the e-learning web-

based module to be useful in improving their understanding, independence, self-

discipline, motivation to learn, and interactions with each other and with the

teacher. The study confirms that online learning is very helpful for students, one

of which is through the use of the Zoom platform.

In general, there have been many studies that discuss the use of the Zoom

platform in the world of work and education. The researchers discussed that the

students’ challenges or ways in using the Zoom platform, some researcher also

discussed the experience of the Zoom platform used in the world of work or on

data collection as an instrument in research. In their research(Archibald et al.,

2019)asked the participants who participated in online qualitative interviews about

their experiences of using Zoom and concurrently recorded researcher

observations. However, there is still rarely research that discusses EFL learners'

experience in using the Zoom platform during COVID-19.

Based on the situation, the researcher attempted to find the experiences of

EFL students while attending online learning that focuses on using the Zoom



platform during this COVID-19 pandemic. The result of the research was to give a

representation of students’ experiences in using the Zoom platform during this

COVID-19 outbreak. This will provide students, lecturers, and also universities to

consider the use of online learning, especially through the Zoom platform.

1.2 Scope of the Study

This study focused on EFL students’ experience of the using Zoom

platform during the COVID-19 pandemic. Students’ responses regarding their

learning experiences while using the Zoom platform were used as a data

collection for this study. The indicators of this research are based on(Scherer &

Fontaine, 2018), such as: -Novelty: Suddenness, Familiarity, and Predictability. -

Intrinsic Pleasantness. -Goal significance: Concern relevance, Outcome

probability, Expectation, Conduciveness, Urgency. -Coping potential: Cause:

agent, Cause: motive, Control, Power, Adjustment. -Compatibility standards:

External, Internal. Therefore, this study was explored students’ experiences

regarding the Zoom platform by the participants from the fifth semester in the

English Education Department at one of the higher education institutions in

Southeast Sulawesi. The use of Zoom aims to facilitate students and lectures to

provide access to discuss the materials or another thing during the COVID-19

pandemic.



1.3 Research Questions

Based on the background of the study above, this study has one problem

identified in the following that is “What are the EFL learners’ experiences of the

Zoom use as an online platform during the COVID-19 pandemic?”

1.4 Purposes of the Study

Based on the statements of the problem above, this present study was

aiming to analyze the experience of students toward Zoom platform use as online

platform learning in EFL classroom during the COVID-19 pandemic.

1.5 Significance of the Study

Based on the purpose of the study, the significance of the study is as follows:

1. Theoretical significance

The result of this study is can be used as a reference for those who want to

know what are the experiences of EFL learners while using the Zoom platform to

learn during the COVID-19 pandemic and also to know, is the Zoom platform

effective to be best learning media during COVID-19 pandemic in the education

context.

2. Practical Significance

The research showed to the students, lecturers, and universities that Zoom

is one of the important internet platforms that can be used for learning media to

overcome the educational problem during the COVID-19 pandemic.



1.6 Definition of Key Terms

For the study, the researcher defined the definition of the term used in this

study such as:

Student experience in this research refers to how the students of the

English Education Department especially fourth-semester at one of Islamic

University in Kendari experiencing the implementation of the Zoom platform in

EFL classrooms' learning during the COVID-19 pandemic. The students involved

in online learning activitiesactively also who always attend the online learning

during the COVID-19 pandemic, the students who were recommended by the

lecturer, and the students who have good internet access.The indicators of students

experiences are based on(Scherer & Fontaine, 2018), such as: -Novelty:

Suddenness, Familiarity, and Predictability. -Intrinsic Pleasantness. -Goal

significance: Concern relevance, Outcome probability, Expectation,

Conduciveness, Urgency. -Coping potential: Cause: agent, Cause: motive,

Control, Power, Adjustment. -Compatibility standards: External, Internal.

Online learning can be done through several internet platforms such as

Google Schoology, Classroom, Hangouts, WhatsApp group, and including the

Zoom platform. Archibald, Ambagtsheer, Casey & Lawless (2019) shows that the

Zoom platform is a collaborative, cloud-based videoconferencing service offering

features including online meetings, group messaging services, and secure

recording of sessions. According to (Israel et al., 2009) Video conferencing

(Zoom platform) is characterized by synchronous, interactive video and audio



communication and data transmission. It confirms that the Zoom platform is good

enough to be used as one of the online learning media.

The Zoom platform can help the students to learn from home, it can

overcome the problem of learning when the lecturer or the learners can not attend

the class because of some reason.(Zoom Video Communications Inc., 2016)state

that the Zoom platform is a collaborative, cloud-based videoconferencing service

offering features including online meetings, group messaging services, and secure

recording of sessions. As with comparable platforms like Skype, Zoom offers the

ability to communicate in real-time with geographically dispersed individuals via

computer, tablet, or mobile device. However, unlike many other VoIP

technologies, Zoom possesses several additional advantages that enhance its

potential research utility(Archibald, Ambagtsheer, Casey & Lawless 2019).

COVID-19 pandemic was the disease caused by the SARS-CoV-2 virus,

which first appeared in the Chinese province of Wuhan in November 2019,

quickly spreading overseas. On 11 March 2020, the World Health Organization

(WHO) declared the COVID-19 pandemic. Since then, human history is being

rewritten(Dias et al., 2020).  The world is facing unprecedented times with the

global COVID-19 pandemic. Businesses, recreational centers', and also school

activities are continuously suspended until there is a sharp noticed of containment

of the deadly disease. With strict social distancing measures in place, it has

become imperative for all and sundry to catch up with the paradigm shift to virtual

meetings for productivity, sustainability, and job retention.


