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BAB V 

CONCLUSION 

This chapter is aimed to provide the point of this study including the 

conclusion, limitation, and recommendation. The former is to inform all matters 

of the discussion in a brief explanation. The second is to consign short coming on 

this study for gaining better results on in this matter which is delivered in the 

recommendation. 

5.1 Conclusion 

This research was conducted on Grade XI MIA 1 of SMAN 11 Kendari. 

Which is beginning on February, 20
th

 2020 until March, 05
th

 2020. The goal of 

this study is to develop students' willingness to communicate with the second-

grade students of SMAN 11 Kendari. To be able to reach the goal, the researcher 

applies information gap activities as an appropriate teaching technique in speaking 

learning in English class.  

Based on the findings and discussion in the previous chapter showed that 

the Information Gap activity could help the students to develop their willingness 

to communicate in the classroom. From the observations and reflections result of 

students, in the first to last meeting students have shown that they liked 

information gap activities. The students felt happy because this activity was very 

fun, interested, and not boring. So that makes students quickly understand the 

material and made the class enjoyable. In addition, the students could enthusiastic 

in the classroom when the teacher taught them using the Information Gap 

Activity. 
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Then for more details, this present study tries to mainly contribute to 

developing students' willingness to communicate by spreading some results. 

Firstly, the developmentof the students’ willingness to communicate was highly 

related to the use of the information gap activities in the teaching-learning process 

where the information gap activities were conducted in pairs or in groups that 

gave the students more opportunities to practice their speaking by communicating 

certain information to the other friends. All of the students were able to 

communicate and collaborate with their pairs in doing the task. Next, information 

gap activities also increased the students’ motivation and confidence to speak or 

communicate in English. In this case, the improvement of the students’ confidence 

and motivation could make the students’ willingness to communicate become 

developed. So, through those activities, the students were more confident and 

enthusiastic to perform their workin front of the class.  

Secondly, in the teaching-learning process the students more active during 

the speaking teaching, andlearning activities. They discussed well by actively 

asking and answering the questions, so the students could understand and did a 

task well. Besides, the students also understood classroom English very well. 

They were able to comprehend the target language spoken by the teacher.  

Thirdly, the students were able to increase their vocabulary and could 

learn the pronunciation well. Here, the students able to get a lot of new vocabulary 

related to the materials they learned and they were more familiar with the English 

words, and they rarely mispronounced the English words. Thus, the 

implementation of information gap activities was believed to be able to develop 
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the students’ willingness to communicate and so useful to raise students’ attention 

in the teaching and learning process in the English class. 

5.2 Limitation 

In doing this research, the researcher has several limitations that need to be 

acknowledged. The researcher will outline some explanations of the limitations of 

this research. Firstly, the researcher did not give questioner or did an interview 

with students for strengthening data and helped the researcher to get more 

information related to the research question. Secondly, in giving a reflection to 

students, the researcher did not ask many questions about the extent of their 

willingness to communicate after information gap activities were carried out in the 

learning process. Thirdly, the researcher pays less attention to the reflection 

question given to the students, so several of the students did not give the correct 

answer based on the question. 

 Lastly, the researcher did not collect students’ reflections until four or five 

reflections to investigate how big the improvement of the students in willingness 

to communicate after the information gap activities applied in their English 

learning. Therefore, the researcher hopes these limitations can become a 

foundation for further research work to achieve stronger results related to use 

information gap activities in developing students' willingness to communicate 

whether in the same focus or another focus. 

5.3 Recommendation 

After conducting the research and based on the result of the discussion 

above, the researcher gives some suggestions for the English teacher, the students, 
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and the other researchers. The researcher will present this suggestion in an effort 

of the student’s reflection on the use of the Information Gap activity in English 

class. Some suggestion or recommendation for this research as follow:  

The English teacher should give the students more chances to practice 

their speaking skills. One of the Information-Gap activities can be a good 

technique for teaching English, especially for developing students’ willingness to 

communicate.  It can be to make the students more active, do not get bored, and 

attract the attention of students in learning English in the classroom. The teacher 

also may implement other interesting and communicative activities in the teaching 

and learning process. Thus, the quality of the English teaching and learning 

process can be better, can continue to make students always motivated, and 

confident to communicate or speak English with their friends. 

Furthermore, for the students, it is suggested to be engaged in the whole 

activities to improve their speaking skills and developed their willingness to 

communicate. The students also should confident again to communicate with their 

teacher or friend. They should not be afraid to express their opinions or ideas. Not 

only that, but the students must also dare to move forward when the teacher asks 

them to present the results of their discussion with their friends. Overall, the 

students also advised being able to their attention to the teacher when explaining 

amaterial or give instructions to them related to learning English through 

information gap activities or other activities. 

Besides, the other researchers are interested inresearching the same field. 

They should improve their teaching strategies when teaching the students because 
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this research still has any lack and obstacles in conducting research. The 

researcher also suggests that they will use various types of activities to attract 

students' attention.  All in all, the researcher hopes that this research can be used 

as one of the references for other researchers who conduct similar research studies 

related to developed students' willingness to communicate. 

5.4 Pedagogical Implication 

About the findings, the use of information gap activities successfully 

developed the students’ willingness to communicate. The Information gap 

activities provided many opportunities for students to practice their speaking. This 

activity also increased the students’ motivation and confidence to communicate in 

English with their friends. Furthermore, in this part, the researcher can propose 

some items of the implication that can be implemented in the field, especially for 

educational institutions, teachers, and students. Firstly, for the education 

institution (SMAN 11 Kendari) based on the findings of the researcher, the 

information gap activities can as English teaching methods or techniques to 

developed students' willingness to communicate. This can be seen from the results 

of the analysis that students are very interested in learning English if they often 

practice. So the use of teaching materials in SMAN 11 Kendari needs to be re-

established with specific objectives. 

Secondly, an implication may follow that the teacher should have a good 

ability in managing the class where for developing students' willingness to 

communicate. This is important for the teacher to provide adequate speaking 

activities that can stimulate the students to practice speaking to be able to 
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communicate. To achieve this, students need to practice. They have to speak in 

English regularly. Thus, to communicate the students need teaching methods pr 

teaching strategies that more creative, so they more enthusiastic, motivated, and 

confident to communicate with their friends. In other words, the teacher should be 

able to create a supportive atmosphere in the classroom so that the students are not 

afraid to communicate. In addition, if the teacher is good at managing teaching 

strategies, the students will be more active, happy, not bored, and more pleasant 

classroom atmosphere. Not only that, but the teacher should also help the students 

to get much more knowledge about several linguistic aspects such as grammar and 

vocabulary. So, it this very important that teachers teach elements explicitly. This 

way is expected to contribute to the development of the students to communicate 

in English.  

Lastly, students should be aware that communication in the English class 

is very important. In this context, the students should see it as a factor that can 

make them motivated again to be able to talk and communicate in class. Thus, the 

students should be active in every teaching of English. Furthermore, to be able to 

communicate smoothly, the students should always confident and not afraid to 

collaborate with their partners or groups. The students also should pay attention to 

each explanation or instruction given by the teacher. So, the students can better 

understand what their teacher is saying and can create a comfortable and not 

noisy. Then, the students should be brave enough to ask their teacher in English. 

This can make the students speak English fluently in class and can develop their 

willingness to communicate. 


