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CHAPTER 1 

INTRODUCTION 

This study is intended to investigate the developing students' willingness 

to communicate through information gap tasks activity during their field teaching 

practice in the schools in Kendari, South East Sulawesi. This chapter depicts the 

background of the study, the scope of the study, the research questions, and the 

purpose of the study. Moreover, it includes the significance of the study and the 

definition of the key terms used in this study. 

1.1 Background of the Study 

Information gap tasks were first introduced to the SLA research content by 

Long(1985) to answer the questions' input and interaction. Then, a study about the 

information gap task also has been discussed for several decades that is the 80’s 

such as Doughty and Pica (1986) and Prabhu (1987) as well as from more recent 

studies by authors such as Ellis (2003) and Larsen-Freeman (2013). The research 

is aiming for oral EFL/ESL acquisition with the enrichment and practice of 

information gap tasks activities and their procedures. In addition, Doughty and 

Pica (1986), showed that there are some interesting experiments into the use of 

small-group information gaps, provider of a two-way task and this is called the 

‘plants the garden’ task.  

In general, information gap activities have been explored in various 

classrooms such as ESP for medicine personnel (Villanea & Morales, 2017), in 

Science class (Khatimah, Marhum, & Thamrin, 2014), in technology and 

Hannover medical class (Oppermann et al, 2017), and Social class (Meriza, 2016). 
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While those explored in the language class, comprise the multilingual primary 

(Dufficy, 2004), Korea EFL students (Park, 2018), and class foreign language 

EFL in Libya (Owen et al, 2019), especially using in English class (Afrizal, 2015) 

and (Shi, Zhang, & Wang, 2019).  

In the area of communicating or speaking skill, especially in the 

international context, several studies have examined the information gap such as 

(Suleimani, Zare, & Abbasi, 2014) at the institute in Amol, Iran, (Setjun, Praphan, 

& Chaiyasuk, 2013) at Mahasarakham University, and (Ismaili & Bajrami, 2016) 

at southeast European University, Ilindenska. As for the results of the three 

studies, the information gap in English learning can improve students’ speaking 

skills. 

While the Indonesian context, many previous studies have discussed 

information gap activity in speaking class such as by Asrobi, Seken, and 

Surnawajaya (2013). They show that information gap activities are more effective 

than conventional techniques in teaching speaking. Furthermore, Putri (2014) 

conducted action research for vocational students by using information gap 

activities and the result is that information gap activities can improve students’ 

speaking in the classroom. Not only that, through these activities students more 

active in the speaking class, which can increase the students’ motivation, and 

confidence to speak English. Finally, another study was carried ours by Astuti 

(2011). She implemented information gap activities and other accompanying 

actions to improve student’s speaking ability. The finding showed that the 
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students’ speaking ability was improved where the students also more confident, 

enthusiastic, and active in doing activities during the teaching-learning process.  

Not only that, but many researchers have also been discussed information 

gap activities that focused on learning vocabulary (Khoshsima & Saed, 2016), 

reading (Marashi & Mehdizadeh, 2018), and class writing (Pratiwi, Susilawati, & 

Husin, 2017), especially in class speaking skill, such as (Soleimani et al, 2014) 

and (Defrioka, 2017).  

In line with the discussion above, information gap task activities are very 

important to be applied in the learning process because this activity is effective in 

an English classroom (Neu and Reeser, 1997), especially in teaching speaking. 

Information gap activities have some benefits and advantages for students, such as 

improved student speaking skills, enjoyment, and reduce students’ nervousness 

(Brown, 2001). It means that when the teacher asks students to complete a text by 

making a small or large group. Then, students try to complete their assignments 

by speaking so students will be happy, enjoyable, and not bored in the ongoing 

learning process because they can interact with each other. Besides, information 

gap task activities also can improve students' language acquisition, especially in 

mastering vocabulary and grammatical structures taught in the class. Raptou 

(2002) remarked that through the information gap activities, the students can 

reinforce their vocabulary and a variety of grammatical structures taught in class.  

Furthermore, information gap activities may boost students 'confidence, 

students' interaction,and also motivation in speaking. Indirectly, students will be 

motivated and accustomed to talking because they have to complete the task by 
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talking and interacting. This is in line with the statement of Liao (1997) pointed 

out that the information gap can give opportunities to the student to modify their 

interaction. 

According to the previous study, there is a relationship and influence 

between the users of the information gap activities toward students’ learning 

proficiency in improving students speaking skills. In the previous study conducted 

by Sugiarti (2014) the result was that this activity is very effective to improve the 

students’ speaking skills. That can be seen from the students’ mean score of 

speaking before and after the actions where the scorers from 17, 81 in pre-test into 

28.54 in the post-test. So,the information gap activities to improve students’ 

speaking skills. Furthermore, in line with another previous study by Fuqaha 

(2014) and the results are the use of this activity has succeeded in improving 

students speaking ability that proved by the increase in the number of students 

who achieved score 75 of their speaking score. 

Based on those previous studies, the researcher did this study to see the 

effectiveness of information gap activity in developing students’ willingness to 

communicate in the MIA 1 class.The reason the researcher conducted this study 

was based on the results of the initial interview with the subject teacher that the 

writer did during the observation there was information that there were some 

problems that contribute to the students’ low speaking skills. Firstly, many 

students have not been communicating smoothly and correctly. Secondly, many 

students found difficulties expressing their idea, thought, and feeling free. Thirdly, 

the students’ difficulties were in controlling the grammar, choosing the 
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appropriate vocabulary, and pronouncing the words. Fourthly, many students still 

lack confidence and not active in speaking English. Lastly, the other problem that 

arisen is students unmotivated to speak or communicate since many techniques or 

methods that still not appropriate are used by the teacher.  

1.2. Scope of the Study 

This research is held to find out and solve the problem of the students’ 

lack of communicating. This study involves second-grade students in SMAN 11 

Kendari in class MIA 1. It focuses on students' behavioral intention to 

communicate. In terms of speaking, the writer focuses on the development of the 

students’ willingness to communicate. So, the teacher uses information gap 

activitiesas a teaching technique to develop students’ willingness to communicate.  

1.3. Research Question 

In an attempt to contribute to the body of knowledge in the background of 

the study, this study focus on the following question: to what extent the 

information gap task activity can develop students’ willingness to communicate?  

1.4 Purpose of the Study 

Based on the research background, this present study is aiming to 

knowwhat extent the information gap task activity can develop students’ 

willingness to communicate. 

1.5 Significances of the Study 

The results of this study are expected to give theoretical and practical. The 

finding of this study can be used as a reference or source for another researcher or 

teacherwho wants to research develop students’ willingness to communicate 
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through information gap activities. In addition, it can give a positive impact on all 

levels of academic society in giving general knowledge of the way to improve the 

students’ speaking skills through the use of information-gap task activities. 

Firstly, for English teachers or lecturers, this research study will provide 

input in developing students’ willingness to communicate and this study can 

enrich their techniques in teaching speaking skills. This is can also make them 

easier to teach speaking skills because the students will be motivated and a lot of 

communication with their friends. 

Secondly, this research will be helpful for students. If they can make use 

of the activities during the class, they will get an opportunity to express their 

ideas, their motivation to learn English, participation, etc. 

Lastly, this research will be helpful for the school as references to enhance 

the quality of teaching of the teacher and make the students active in learning 

English, especially speaking and communicate. So, universally this study is 

beneficial to be a strategy in teaching and learning for the English teacher to 

develop students' willingness to communicate. It also helps the teacher to teach 

English to be interesting and not boring. Thus the students can be uplifting to 

learn English well.Furthermore, it helps researchers to use this study as a 

reference for similar research 

1.6 Definition of Key Terms 

There are some operational definitions of key terms to support the readers 

understands of this thesis easily. They are the information gap and willingness to 

communicate. The Information gap is where two students or more work together. 
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Each has some parts of the answers to some kind of a problem or an incomplete 

question. Here, they have to explain their part of the information to their partners 

or friends. So, they can complete all the information. Precisely, information gap 

activities are those in which students exchange information to complete a required 

task.  

Willingness to communicaterefers to the L2 students’  intention or desire 

to communicate in L2 when he/she is free to do so where here through 

communication students can interact with another friend. 

 


