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Regression 
 

Variables Entered/Removed
a

 
 

Variables 

Model              Entered 

Variables 

Removed 

 
Method 

1 KEPEMIMPIN 

AN, 

STUKTUR 

ORGANISASI 

, 

KAPABILITAS .
b
.. 

. Enter 

 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
 

b. All requested variables entered. 

 
 

Model Summary
b

 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .782
a

 .612 .445 1.00445 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, 

KAPABILITAS SDM 
 

b. Dependent Variable: EFEKTIVITAS PELAYANAN 

ANOVAa
 

 
 
 
 
 
 
 
 
 
 
 
 

 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, 
KAPABILITAS SDM 

 

 

Sum  of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regressio

n 

11.119 3 3.706 3.674 .071
b

 

Residual 7.062 7 1.009   

Total 18.182 10    
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Coefficien

ts
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 3.883 4.549  .854 .422 

STUKTUR ORGANISASI .021 .077 .069 .268 .797 

KAPABILITAS SDM .110 .250 .153 .442 .672 

KEPEMIMPINAN .501 .251 .650 1.999 .086 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 

Residuals Statistics
a

 
 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.6904 19.8099 18.7273 1.05448 11 

Residual -1.17835 1.30960 .00000 .84039 11 

Std. Predicted Value -1.932 1.027 .000 1.000 11 

Std. Residual -1.173 1.304 .000 .837 11 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 

One-Sample Kolmogorov-Smirnov Test 
 

Unstandardi

zed 

Resi
dual 

 

N 11 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation .84038571 

Most Extreme Differences Absolute .226 

Positive .187 

Negative -.226 

Test Statistic .226 

Asymp. Sig. (2-tailed) .122
c

 

 

a. Test distribution is 

Normal. b. Calculated 

from data. 

c. Lilliefors Significance Correction 
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ANOVA
a

 
 

Sum  of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 11.119 3 3.706 3.674 .071
b

 

Residual 7.062 7 1.009   

Total 18.182 10    

 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM

Coefficien

ts
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 3.883 4.549  .854 .422 

STUKTUR ORGANISASI .021 .077 .069 .268 .797 

KAPABILITAS SDM .110 .250 .153 .442 .672 

KEPEMIMPINAN .501 .251 .650 1.999 .086 
 

Coefficien

ts
a

 
 

 
 
 

Model 

 
Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

STUKTUR ORGANISASI .842 1.188 

KAPABILITAS SDM .464 2.155 

KEPEMIMPINAN .525 1.905 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .782
a

 .612 .445 1.00445 
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Collinearity 

Diagnostics
a

 
 

 
 
 

Model      Dimension         Eigenvalue 

 
 
 

Condition Index 

Variance Proportions 

 
(Constant) 

STUKTUR 

ORGANISASI 

KAPABILITAS 

SDM 

1 1 3.981 1.000 .00 .00 .00 

2 .014 16.759 .03 .92 .01 

3 .003 35.514 .89 .00 .25 

4 .002 50.076 .08 .08 .74 

 

Model Summary
b

 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .782
a

 .612 .445 1.00445 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

b. Dependent Variable: EFEKTIVITAS PELAYANAN 

Page 1  

ANOVA
a

 
 

Sum of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 11.119 3 3.706 3.674 .071
b

 

Residual 7.062 7 1.009   

Total 18.182 10    

 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM

 

 

 

 

 

 

 

 

 

 

 

  

 

C

o

e

f

f

i

c

i

e

n

t

s
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 3.883 4.549  .854 .422 

STUKTUR ORGANISASI .021 .077 .069 .268 .797 

KAPABILITAS SDM .110 .250 .153 .442 .672 

KEPEMIMPINAN .501 .251 .650 1.999 .086 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
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Model Summary 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .899
a

 .808 .726 .23874 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

A

N

O

V

A
a

 
 

Sum of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 1.684 3 .561 9.849 .007
b

 

Residual .399 7 .057   

Total 2.083 10    

 

a. Dependent Variable: RES_3 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

C

o

e

f

f

i

c

i

e

n

t

s
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 5.316 1.081  4.917 .002 

STUKTUR ORGANISASI .038 .018 .376 2.085 .075 

KAPABILITAS SDM -.044 .059 -.182 -.748 .479 

KEPEMIMPINAN -.203 .060 -.779 -3.410 .011 
 

a. Dependent Variable: RES_3 

 

 

 

Anova 

 

 

 

Coeffisien 

 

 

  

 

Residuals Statistics
a

 
 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.6904 19.8099 18.7273 1.05448 11 

Residual -1.17835 1.30960 .00000 .84039 11 

Std. Predicted Value -1.932 1.027 .000 1.000 11 

Std. Residual -1.173 1.304 .000 .837 11 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
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Model Summary
b

 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .776
a

 .602 .432 .05596 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

b. Dependent Variable: LN_Y 
 

ANOVA
a

 
 

Sum of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression .033 3 .011 3.535 .077
b

 

Residual .022 7 .003   

Total .055 10    

 

a. Dependent Variable: LN_Y 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 

C

o

e

f

f

i

c

i

e

n

t

s
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 2.117 .253  8.352 .000 

STUKTUR ORGANISASI .001 .004 .082 .317 .761 

KAPABILITAS SDM .005 .014 .128 .366 .725 

KEPEMIMPINAN .028 .014 .659 2.004 .085 
 

a. Dependent Variable: LN_Y 

Residuals Statistics
a

 
 

Minimum Maximum Mean Std. Deviation N 

Predicted Value 2.8166 2.9861 2.9275 .05763 11 

Residual -.06892 .07382 .00000 .04682 11 

Std. Predicted Value -1.926 1.016 .000 1.000 11 

Std. Residual -1.232 1.319 .000 .837 11 
 

a. Dependent Variable: LN_Y 

 

 

 

 

 

 

 

Coeffisiense 
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A

N

O

V

A
a

 
 

Sum of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression .005 3 .002 10.801 .005
b

 

Residual .001 7 .000   

Total .007 10    

 

a. Dependent Variable: ABS_RES 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

C

o

e

f

f

i

c

i

e

n

t

s
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) .313 .059  5.336 .001 

STUKTUR ORGANISASI .002 .001 .305 1.755 .123 

KAPABILITAS SDM -.002 .003 -.129 -.553 .597 

KEPEMIMPINAN -.012 .003 -.833 -3.787 .007 
 

a. Dependent Variable: ABS_RES 

Anova 

 

 

 

Coeffisiense 

 

 

 

 

 

Model Summary 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .776
a

 .602 .432 .05596 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 

ANOVA
a

 
 

Sum of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression .033 3 .011 3.535 .077
b

 

Residual .022 7 .003   

Total .055 10    

 

a. Dependent Variable: LN_Y 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
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Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 2.117 .253  8.352 .000 

STUKTUR ORGANISASI .001 .004 .082 .317 .761 

KAPABILITAS SDM .005 .014 .128 .366 .725 

KEPEMIMPINAN .028 .014 .659 2.004 .085 

 

Correlations 
 

STUKTUR 

ORGANISASI 

KAPABILITAS 

SDM 

KEPEMIMPINA 

N 

EFEKTIVITAS 

PELAYANAN 

STUKTUR ORGANISASI Pearson Correlation 1 .386 .193 .253 

Sig. (2-tailed)  .241 .570 .453 

N 11 11 11 11 

KAPABILITAS SDM Pearson Correlation .386 1 .685
*
 .624

*
 

Sig. (2-tailed) .241  .020 .040 

N 11 11 11 11 

KEPEMIMPINAN Pearson Correlation .193 .685
*
 1 .768

**
 

Sig. (2-tailed) .570 .020  .006 

N 11 11 11 11 

EFEKTIVITAS PELAYANAN Pearson Correlation .253 .624
*
 .768

**
 1 

Sig. (2-tailed) .453 .040 .006  

N 11 11 11 11 
 

*. Correlation is significant at the 0.05 level (2-tailed). 
 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Model Summary 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .782
a

 .612 .445 1.00445 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

Page 1  

ANOVA
a

 
 

Sum of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 11.119 3 3.706 3.674 .071
b

 

Residual 7.062 7 1.009   

Total 18.182 10    

 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM

Coefficience 
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Coefficients
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t Model                                                                   B Std. Error 

1 (Constant) 3.883 4.549  .854 

STUKTUR ORGANISASI .021 .077 .069 .268 

KAPABILITAS SDM .110 .250 .153 .442 

KEPEMIMPINAN .501 .251 .650 1.999 

 

Coefficients
a

 
 

Model Sig. 

1 (Constant) .422 

STUKTUR ORGANISASI .797 

KAPABILITAS SDM .672 

KEPEMIMPINAN .086 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN

Model Summary 
 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .689
a

 .475 .344 1.41582 
 

a. Predictors: (Constant), KAPABILITAS SDM, STUKTUR ORGANISASI 

Page 1  

ANOVA
a

 
 

Sum  of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 14.509 2 7.255 3.619 .076
b

 

Residual 16.036 8 2.005   

Total 30.545 10    

 

a. Dependent Variable: KEPEMIMPINAN 
 

b. Predictors: (Constant), KAPABILITAS SDM, STUKTUR ORGANISASI
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Coefficien

ts
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 8.953 5.576  1.606 .147 

STUKTUR ORGANISASI -.033 .108 -.084 -.302 .771 

KAPABILITAS SDM .671 .260 .717 2.583 .032 
 

a. Dependent Variable: KEPEMIMPINAN 

 

 
Model              R 

 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .782
a

 .612 .445 1.00445 
 

a. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM

ANOV

A
a

 
 

Sum  of 

Model                                        Squares 

 
df 

 
Mean Square 

 
F 

 
Sig. 

1 Regression 11.119 3 3.706 3.674 .071
b

 

Residual 7.062 7 1.009   

Total 18.182 10    

 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
 

b. Predictors: (Constant), KEPEMIMPINAN, STUKTUR ORGANISASI, KAPABILITAS SDM 
 

Coefficients
a

 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

Beta 

 
 
 

t 

 
 
 

Sig. Model                                                                   B Std. Error 

1 (Constant) 3.883 4.549  .854 .422 

STUKTUR ORGANISASI .021 .077 .069 .268 .797 

KAPABILITAS SDM .110 .250 .153 .442 .672 

KEPEMIMPINAN .501 .251 .650 1.999 .086 
 

a. Dependent Variable: EFEKTIVITAS PELAYANAN 
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