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ABSTRAK

ROSALINA, NIM: 17050102006,,. “Dampak Covid-19 Terhadap Non
Performing Financing pada Bank Muamalat Indonesia Cabang Kendari”...
Dibimbing oleh Dr. Wahyudin Maguni SE,M.Si Sebagai Pembimbing I dan
Nurjannah S.Kom., MPd, Pembimbing 11

Penelitian ini bertujuan Untuk mengetahui Dampak Covid-19 Terhadap Non
Performing Financingpada Bank Muamalat Indonesia Cabang Kendari, dan
strategi penyelesaiaan Non Performing Financing padaPT. Bank Muamalat
Indonesia Cabang Kendari. Rumusan masalah yang diangkat dalam penelitian ini
adalah bagaimana dampak Covid-19Terhadap Non Performing Financing
padaPT.Bank Muamalat Indonesia Cabang Kendari dan bagaimana strategi
penyelesaian Non Performing Financing pada padaPT. Bank Muamalat Indonesia
Cabang Kendari. Metode yang digunakan adalah metode penelitian kualitatif
sebagai dasar dalam melakukan penulisan. Penelitian kualitatif adalah penelitian
tentang riset yang bersifat deskriptif dan cenderung menggunakan analisis dengan
pendekatan deduktif. Dari hasil penelitian didapatAdanya dampak covid-19
terhadap Non Performing Financing/kredit macetpada PT. Bank Muamalat KC
Kendari dan pada produk-produk apa saja terjadinya pembiayaanbermasalah/kredit
macet, dan strategi penyelesaian Non Performing Financing/kredit macet pada PT.
Bank Muamalat KC Kendari sudah penulis dapatkan. Adanya kredit macet nyata di
PT. Bank Muamalat KC Kendari karena setiap ada pembiayaan pasti akan ada
pembiayaan bermasalah yang disebabkan nasabah yang tidak pernah membayar
angsuran karena faktor di sengaja nasabah mampu membayar namun tidak ada
niatan untuk membayar angsuran karena desakan kebutuhan lain dimasa pandemi,
sedangkanfaktor tidak disengajanasabah yang usahanya lagi menurun karena
adanya pandemi Covid-19 yang memberikan dampak signifikan terhadap
perkembangan ekonomi.

Kata kunci:Covid-19, Non Performing Financing, Bank muamalat.
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ABSTRAK

ROSALINA, NIM: 17050102006,,. “The Impact of Covid-19 on Non-
Performing Financing at Bank Muamalat Indonesia Kendari Branch”.
Supervised by Dr. Wahyudin Maguni SE, M. Si as Advisor | and Nurjannah S.
Kom., MPd, Advisor 11

This study aims to determine the impact of Covid-19 on Non-Performing
Financing at Bank Muamalat Indonesia Kendari Branch, and the strategy for
resolving Non-Performing Financing at PT. Bank Muamalat Indonesia Kendari
Branch. The formulation of the problem raised in this study is how the impact of
Covid-19 on Non-Performing Financing at PT. Bank Muamalat Indonesia
Kendari Branch and how the strategy for the settlement of Non Performing
Financing at PT. Bank Muamalat Indonesia Kendari Branch. The method used is
a qualitative research method as the basis for writing. Qualitative research is
research on descriptive research and tends to use analysis with a deductive
approach.From the results of the study, it was found that there was an impact of
covid-19 on Non Performing Financing / bad loans at PT. Bank Muamalat KC
Kendari and on what products the occurrence of non-performing financing/bad
loans, and the strategy of resolving Non-Performing Financing/bad loans at PT. |
have obtained Bank Muamalat KC Kendari. The existence of real bad loans at
PT. Bank Muamalat KC Kendari because every time there is financing there will
definitely be financing problems caused by customers who never pay installments
because the customer is intentionally able to pay but there is no intention to pay
installments due to the urgency of other needs during the pandemic, while the
accidental factor is customers who are trying again decreased due to the Covid-
19 pandemic which had a significant impact on economic development.

Keywords: Covid-19, Non Performing Financing, Bank muamalat.
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