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 ABSTRAK  

Masy’ Aril Maulid, NIM 18050101046, “Pengaruh Sistem 

E-filing Dan E-billing (Kepatuhan Wajib Pajak) Terhadap 

Penerimaan Pajak”. Melalui bimbingan Wahyudin Maguni dan 

Alwahidin. 

 Penelitian ini bertujuan untuk mengetahui pengaruh e-filing 

dan e-billing terhadap Penerimaan pajak (Studi Pada Wajib Pajak 

Orang Pribadi Di KPP Pratama Kota Kendari)”. Sumber data yang 

digunakan dalam penelitian ini adalah data primer kuisioner dan 

data sekunder. 

 Jenis penelitian adalah penelitian kuantitatif. Populasi yang 

digunakan yaitu  245.856 Wajib Pajak Orang Pribadi dan 

sampelnya sebanyak 100 responden Wajib Pajak Orang Pribadi 

yang terdaftar di KPP Pratama Kendari. Teknik pengambilan 

sampel yaitu purpose sampling. Uji Instrumen yang digunakan 

yaitu uji validitas dan realibilitas. Analisis data menggunakan 

teknik analisis asumsi klasik, uji analisis regresi linear berganda, 

uji bivariat, analisis koefisien determinasi (R²) dan uji hipotesis.  

 Hasil penelitian yang dilakukan menunjukan bahwa: (H1) 

diperoleh nilai signifikan kurang dari nilai standar ketetapan (0,000 

< 0,05) dan nilai  thitung lebih besar dari ttabel (4,352 > 1,985) 

sehingga persepsi pengguna layanan e-filing berpengaruh positif 

dan signifikan terhadap penerimaan pajak di KPP Pratama Kendari. 

Kemudian (H2) diperoleh nilai signifikan kurang dari nilai standar 

ketetapan (0,00 < 0,05) dan nilai  thitung lebih besar dari ttabel (4,026 

> 1,985) sehingga persepsi pengguna layanan e-billing berpengaruh 

positif dan signifikan terhadap penerimaan pajak di KPP Pratama 

Kendari. Pada uji  hipotesis secara simultan (H3) ) diperoleh nilai 

signifikan kurang dari nilai standar ketetapan (0,00<0.05) dan 

Fhitung lebih besar dari Ftabel (58,721 > 3,09) maka dapat di 

simpulkan bahwa persepsi variabel e-filing dan variabel e-billing 

secara bersamaan berpengaruh secara signifikan terhadap 

penerimaan pajak  di KPP Pratama Kendari. 

Kata Kunci: E-Filing, E-billing dan Penerimaan Pajak 
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ABSTRACK 

Masy’ Aril Maulid, NIM 18050101046, “The Effect of E-

filing and E-billing systems on Tax Revenue”. Supervised By 

Wahyudin Maguni and  Alwahidin. 

 This study aims to find out the effect of e-filing and e-

billing on tax revenue (Study on Individual Taxpayers at KPP 

Pratama Kendari City). Sources of data used in this study is 

primary data questionnaire and secondary data. 

This research is quantitative research. The population used 

was 245.856 Individual Taxpayers and the sample was 100 

respondents of Individual Taxpayer Registered at KPP Pratama 

Kendari. The sampling technique used was purpose sampling. Test 

instrument used was the validity and reliability rest. Data analysis 

used classical assumption analysis technique, multiple linear 

regression analysis test, bivariate test, coefficient of determination 

(R
2
) test and hypothesis testing.  

 The result of this research showed that: (H1) obtained a 

significant value less than the standard value of determination 

(0,000 < 0,05) and the value of tcount was greater than ttable (4,352 > 

1,985) so that the perception of users e-filling services had a 

positive and significant effect on tax revenue at KPP Pratama 

Kendari. Then, (H2) obtained a significant value less than the 

standard value of (0,00 < 0,05) and the value of tcount was greater 

than ttable  (4,026 > 1,985) so that the perception of users e-billing 

services has a positive and significant effect on tax revenue at KPP 

Pratama Kendari. In simultaneous hypothesis testing (H3), obtained 

a significant value less than the standard value of determination 

(0,00<0,05) and Fcount was greater than Ftable (58,721 > 3,09) it can 

be concluded that the perception of e-filling variable and e-billing 

variable simultaneously has a significant effect on tax revenue at 

KPP Pratama Kendari. 

Keywords: E-Filing, E-billing and Tax Revenue   

 

 

 

 



xi 

 

DAFTAR ISI 

HALAMAN SAMPUL ....................................................................  

LEMBAR PERSETUJUAN PEMBIMBING ..................................  ii 

LEMBAR PENGESAHAN HASIL.................................................  iii 

PERNYATAAN ORISINALITAS ..................................................  iv 

PERNYATAAN PUBLIKASI .........................................................  v 

KATA PENGANTAR .....................................................................  vi 

ABSTRAK .......................................................................................  ix 

ABSTRACK ....................................................................................  x 

DAFTAR ISI ....................................................................................  xi 

DAFTAR TABEL ............................................................................  xiii 

DAFTAR GAMBAR .......................................................................  xiv 

BAB I PENDAHULUAN ................................................................  1  

1.1. Latar Belakang Masalah ....................................................  1 

1.2. Fokus Penelitian .................................................................  6  

1.3. Rumusan Masalah ..............................................................  6 

1.4. Tujuan Penelitian ...............................................................  6 

1.5. Manfaat Penelitian .............................................................  7 

1.6. Definisi Operasional ..........................................................  8 

1.7. Sistematika Pembahasan ....................................................  10 

BAB II TINJAUAN PUSTAKA......................................................  11 

2.1. Penelitian Terdahulu yang Relevan ....................................  11 

2.2. Landasan Teori ....................................................................  21 

2.3. Grand Theory ......................................................................  35 

2.4. Kerangka Pikir ....................................................................  38 

2.5. Hipotesis..............................................................................  42 

BAB III METODE PENELITIAN ..................................................  45  

3.1. Jenis Penelitian ....................................................................  45  

3.2. Waktu dan Tempat Penelitian .............................................  45 

3.3. Populasi dan Sampel ...........................................................  46 

3.4. Jenis dan Sumber Data ........................................................  47 

3.5. Variabel Penelitian ..............................................................  49 

3.6. Desain Penelitian.................................................................  50 

3.7. Metode Pengumpulan Data .................................................  51 

3.8. Teknik Analisis Data ...........................................................  53 



xii 
  

BAB IV HASIL DAN PEMBAHASAN .........................................  60 

4.1. Hasil ....................................................................................  60 

4.2. Analisis Data Penelitian ......................................................  71 

4.3. Pembahasan .........................................................................  94 

4.4. Pajak Dalam Perspektif Syariah ..........................................  102 

4.5. Implikasi Penelitian.............................................................  104 

BAB V PENUTUP...........................................................................  106 

5.1. Kesimpulan .........................................................................  106 

5.2. Saran dan Rekomendasi ......................................................  108 

5.3. Keterbatasan ........................................................................  108 

DAFTAR PUSTAKA ......................................................................  110 

LAMPIRAN .....................................................................................  115 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 

 

DAFTAR TABEL 

Tabel 4.1. Jumlah Wajib Pajak Terdaftar ........................................  69 

Tabel 4.2. Target dan Realisasi SPT ................................................  69 

Tabel 4.3. Target dan Realisasi Penerimaan Pajak ..........................  70 

Tabel 4.4. Hasil Uji Validitas E-Biling (X1) ...................................  72 

Tabel 4.5. Hasil Uji Validitas E-Billing (X2) ..................................  73 

Tabel 4.6. Hasil Uji Validitas Penerimaan Pajak (Y) ......................  75 

Tabel 4.7. Hasil Uji Realibilitas .......................................................  77 

Tabel 4.8. One Sample Kolmonogrov-Smirnof Test .......................  79 

Tabel 4.9. Hasil Uji Multikolinearitas .............................................  81 

Tabel 4.10.  Hasil Uji Heterokedastisitas Sperman Rho ..................  84 

Tabel 4.11. Uji Autokorelasi ............................................................  85 

Tabel 4.12. Hasil Uji Regresi Berganda ..........................................  86 

Tabel 4.13. Hasil Uji Koefisien Determinasi (R2) ...........................  88 

Tabel 4.14. Chi Square Test E-Filing dan E-Billing Terhadap 

Penerimaan Pajak .............................................................................  90 

Tabel 4.15. Hasil Uji T (Parsial) E-Filing dan E-Billing .................  91 

Tabel 4.16. Hasil Uji F (Simultan) E-Filing dan E-Billing ..............  93 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
  

DAFTAR GAMBAR 

Gambar 2.1. Kerangka Pikir ............................................................  41 

Gambar 3.1. Desain Penelitian .........................................................  50 

Gambar 3.2. Hubungan Antar Variabel ...........................................  51 

Gambar 4.1. Jenis Kelamin Responden ...........................................  61 

Gambar 4.2. Usia Responden ...........................................................  62 

Gambar 4.3. Pendidikan Terakhir Responden .................................  63 

Gambar 4.4. Jenis Pekerjaan Responden .........................................  64 

Gambar 4.5. Penghasilan/Gaji Responden .......................................  65 

Gambar 4.6. Lama Menjadi Wajib Pajak Responden ......................  66 

Gambar 4.7. Status Pengguna Layanan E-Filing dan E-Billing 

Responden ........................................................................................  67 

Gambar 4.8. Uji Normalitas P-Plot ..................................................  80 

Gambar 4.9. Hasil Uji Heterokedastisitas Scaterplot .......................  83 

Gambar 4.10. Hasil Desain Penelitian .............................................  94 

 

  


