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INSTRUMEN KUESIONER PENELITIAN

Kepada Yth. Bapak/Ibu/Saudara
Pegawai BRI Cab. Kolaka

Dengan hormat,

Di tengah kesibukan Bapak/Ibu/Saudara dalam bertugas, perkenankan kami
mohon kesediaan Bapak/Ibu/Saudara untuk berkenan memberikan sedikit waktu
luangnya untuk mengisi kuesioner/angket ini. Pengumpulan data melalui kesioner
ini hanya akan digunakan untuk penelitian kami mengenai “Pengaruh Beban Kerja
dan Motivasi Kerja Terhadap Kinerja Karyawan BRI Cabang Kolaka”. Dengan
segala hormat, kami mohon kesediaan Bapak/Ibu/Saudara untuk memberikan
jawaban sesuai dengan sebenarnya dan lengkap karena jawaban dari
Bapak/lbu/Saudara sangat mendukung keberhasilan penelitian kami. Informasi
yang kami dapatkan akan kami jaga kerahasiaannya serta tidak akan mempengaruhi
karir Bapak/Ibu/Saudara.

Atas kesediaan dan kerjasamanya dalam pengisian kuesioner ini, kami

ucapkan banyak terimakasih.



. IDENTITAS RESPONDEN

1. JenisKelamin :
a Laki-Laki
b. Perempuan
2. Pendidikan Terakhir :
a SMU d.s2
b. D-3 e S3c.S1
3. LamaBekerja :
a <1ltahun d.>10 Tahun
b.1-5Tahun c. 6- 10 Tahun
4. Ggji
a 1-2juta c.>4-6juta
b. >2-4juta d. >6juta
5. Status :
a. Laang
b. menikah

c. cera

1. PETUNJUK PENGISIAN

1. Berilah tanda centang (V) pada jawaban yang Bapak/Ibu anggap paing sesuai
dan mohon mengisi bagian yang membutuhkan jawaban tertulis.

2. Setelah mengisi kuesioner ini mohon Bapak/Ibu dapat memberikan kembali
kepada yang menyerahkan kuesioner ini pertamakali.

3. Keterangan Alternatif Jawaban dan Skor :



Jawaban Skor Jawaban

Sangat Tidak Setuju (STS) 1

Tidak Setuju (TS)

Ragu-ragu (RR)

Setuju (S)

v | W N

Sangat Setuju (SS)

Sumber: Sugiyono 2005

Daftar Angket Penédlitian

1. Beban Kerja

No.

Daftar Pernyataan

STS

TS

RR

Saya harus bekerja sangat cepat untuk menyelesaikan
pekerjaan saya.

Target yang harus saya capai dalam pekerjaan sudah jelas.

Saya selalu mengerjakan pekerjaan yang samatiap harinya

A WOIN| -

Jumlah pegawai yang ada saat ini sudah cukup untuk
menangani pekerjaan yang ada.

Saya menggunakan jam istirahat untuk mengerjakan tugas
kantor.

Pada saat-saat tertentu saya menjadi sangat sibuk dengan
pekerjaan saya.

Beban kerja saya sehari-hari sudah sesuai dengan standar
pekerjaan saya




2. Motivas

No. Daftar Pernyataan STS| TS | RR
1 Saya mempunyai hubungan relasi yang baik dengan rekan
kerja.
2 | Sayataat terhadap peraturan kerja dalam perusahaan.
3 | Sayatidak pernah bolos kerja.
4 Saya memiliki inisiatif untuk memperbaiki hasil kerja yang
kurang baik.
5 | Sayaselau bekerjadengan baik dan teliti.
Jika memperoleh teguran dari pemimpin saya tidak mudah
6 menyerah,tetapi semakin termotivasi.
Saya selalu berusaha menyel esaikan pekerjaan sesual dengan
7 | standar organisasi.
3 Saya selau berusaha untuk tidak melakukan kesalahan dalam
bekerja.
9 | Sayaselalu serius dan berkonsentrasi dalam bekerja
10 | Saya bekerja dengan terampil
3. Kinerja
No. Daftar Pernyataan STIS| TS | RR
Pekerjaan saya memberikan kesempatan untuk mengetahui
1 bagaimana kemajuan saya dalam bekerja
5 Daam melakukan pekerjaan saya selalu beorientasi pada
keberhasilan.
Saya mampu menyel esaikan beberapa tugas dalam kurun
3 | waktu yang cukup singkat.
Saya mampu menyel esaikan setiap pekerjaan yang selalu
4| diberikan ataupun pekerjaan tambahan.
Deadline pekerjaan membuat saya terdesak sehingga
5 | menimbulkan masalah.
Saya dapat menggunakan fasilitas kantor (komputer,mesin
6 fotokopi, dan kendaraan) dengan baik.
7 Saya mampu membuat keputusan yang dapat menjawab

permasalahan dalam waktu tertentu.
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DISTRIBUSI JAWABAN RESPONDEN BERDASARKAN ORANG

(1 [2]3fafs[e[7[8[ofw0] [1[2]3[a[5]6]7]
1 2 2 3 6 4 3 4 2 3 4 4 7 5 5 5 5 8 4 3 4 2 1
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DISTRIBUSI JAWABAN RESPONDEN BERDASARKAN PERSENTASE %
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Correlations

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7

Pearson Correlation 1 ,553" ,490™ ,450" ,445" ,301 ,205
Sig. (2-tailed) ,002 ,006 ,012 ,014 ,106 ,278
Sum of Squares and Cross-

X1.1 17,367 9,067 6,767 6,467 7,600 5,200 4,933
products
Covariance ,599 ,313 ,233 ,223 ,262 ,179 ,170
N 30 30 30 30 30 30 30
Pearson Correlation ,553" 1 527" ,536"" ,261 ,515™ 727"
Sig. (2-tailed) ,002 ,003 ,002 ,164 ,004 ,000
Sum of Squares and Cross-

X1.2 9,067 15,467 6,867 7,267 4,200 8,400 16,533
products
Covariance ,313 ,533 ,237 ,251 ,145 ,290 ,570
N 30 30 30 30 30 30 30
Pearson Correlation ,490™ 527" 1 ,532™" 427" ,481" ,320
Sig. (2-tailed) ,006 ,003 ,002 ,019 ,007 ,085
Sum of Squares and Cross-

X1.3 6,767 6,867 10,967 6,067 5,800 6,600 6,133
products
Covariance ,233 ,237 ,378 ,209 ,200 ,228 ,211
N 30 30 30 30 30 30 30
Pearson Correlation ,450" ,536™ ,532™ 1 ,807™" ,756™ ,388"
Sig. (2-tailed) ,012 ,002 ,002 ,000 ,000 ,034
Sum of Squares and Cross-

X1.4 6,467 7,267 6,067 11,867 11,400 10,800 7,733
products
Covariance ,223 ,251 ,209 ,409 ,393 ,372 ,267
N 30 30 30 30 30 30 30
Pearson Correlation ,445" ,261 427" ,807"" 1 ,624™ ,118
Sig. (2-tailed) ,014 ,164 ,019 ,000 ,000 ,534
Sum of Squares and Cross-

X1.5 7,600 4,200 5,800 11,400 16,800 10,600 2,800
products
Covariance ,262 ,145 ,200 ,393 ,579 ,366 ,097
N 30 30 30 30 30 30 30
Pearson Correlation ,301 ,515™ ,481" , 756" ,624™ 1 ,233
Sig. (2-tailed) ,106 ,004 ,007 ,000 ,000 ,214
Sum of Squares and Cross-

X1.6 5,200 8,400 6,600 10,800 10,600 17,200 5,600
products
Covariance ,179 ,290 ,228 ,372 ,366 ,593 ,193
N 30 30 30 30 30 30 30
Pearson Correlation ,205 727 ,320 ,388" ,118 ,233 1
Sig. (2-tailed) ,278 ,000 ,085 ,034 ,534 ,214
Sum of Squares and Cross-

X1.7 4,933 16,533 6,133 7,733 2,800 5,600 33,467
products
Covariance ,170 ,570 ,211 ,267 ,097 ,193 1,154
N 30 30 30 30 30 30 30

X1 Pearson Correlation ,659™ ,825™ 711" ,856"" ,691™ ,743™ ,639™




Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
Sum of Squares and Cross-
57,400 67,800 49,200 61,600 59,200 64,400 77,200
products
Covariance 1,979 2,338 1,697 2,124 2,041 2,221 2,662
N 30 30 30 30 30 30 30
**, Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
Correlations
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10
Pearson Correlation 1 , 759" ,750™ ,385" 1,000™ , 759" -,129 -,166 ,052 -,079
Sig. (2-tailed) ,000 ,000 ,036 ,000 ,000 ,496 ,381 ,785 ,679
Sum of Squares and Cross-
35,467 23,333 22,533 7,733 35,467 23,333 -3,667 -3,800 1,067 -2,067
oroducts
Covariance 1,223 ,805 ,777 ,267 1,223 ,805 -,126 -,131 ,037 -,071
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation , 759" 1 ,755™ ,325 ,759™ 1,000™ -,136 -,252 ,019 -,367"
Sig. (2-tailed) ,000 ,000 ,079 ,000 ,000 ,475 ,180 ,922 ,046
Sum of Squares and Cross-
23,333 26,667 19,667 5,667 23,333 26,667 -3,333 -5,000 ,333 -8,333
oroducts
Covariance ,805 ,920 ,678 ,195 ,805 ,920 -,115 -,172 ,011 -,287
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation , 750" , 755" 1 ,310 , 750" , 755" ,028 ,041 ,169 -,132
Sig. (2-tailed) ,000 ,000 ,096 ,000 ,000 ,884 ,829 ,373 ,487
Sum of Squares and Cross-
22,533 19,667 25,467 5,267 22,533 19,667 ,667 ,800 2,933 -2,933
oroducts
Covariance 777 ,678 ,878 ,182 777 ,678 ,023 ,028 ,101 -,101
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,385" ,325 ,310 1 ,385" ,325 -,270 -,416" -,040 -,002
Sig. (2-tailed) ,036 ,079 ,096 ,036 ,079 ,149 ,022 ,833 ,991
Sum of Squares and Cross-
7,733 5,667 5,267 11,367 7,733 5,667 -4,333 -5,400 -,467 -,033
oroducts
Covariance ,267 ,195 ,182 ,392 ,267 ,195 -,149 -,186 -,016 -,001
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 1,000™ , 759" , 750" ,385" 1 , 759" -,129 -,166 ,052 -,079
Sig. (2-tailed) ,000 ,000 ,000 ,036 ,000 ,496 ,381 ,785 ,679
Sum of Squares and Cross-
35,467 23,333 22,533 7,733 35,467 23,333 -3,667 -3,800 1,067 -2,067
oroducts
Covariance 1,223 ,805 777 ,267 1,223 ,805 -,126 -,131 ,037 -,071
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation , 759" 1,000 ,755™ ,325 ,759™ 1 -,136 -,252 ,019 -,367"
Sig. (2-tailed) ,000 ,000 ,000 ,079 ,000 ,475 ,180 ,922 ,046
Sum of Squares and Cross-
23,333 26,667 19,667 5,667 23,333 26,667 -3,333 -5,000 ,333 -8,333
oroducts




Covariance ,805 ,920 ,678 ,195 ,805 ,920 -,115 -,172 ,011 -,287
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation -,129 -,136 ,028 -,270 -,129 -,136 1 ,710™ 447" 5,111
Sig. (2-tailed) ,496 475 ,884 ,149 ,496 475 ,000 ,013 ,558
Sum of Squares and Cross-
-3,667 -3,333 ,667 -4,333 -3,667 -3,333 22,667 13,000 7,333 -2,333
oroducts
Covariance -,126 -,115 ,023 -,149 -,126 -,115 ,782 ,448 ,253 -,080
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation -,166 -,252 ,041 -,416" -,166 -,252 ,710™ 1 ,347 ,201
Sig. (2-tailed) ,381 ,180 ,829 ,022 ,381 ,180 ,000 ,060 ,287
Sum of Squares and Cross-
-3,800 -5,000 ,800 -5,400 -3,800 -5,000 13,000 14,800 4,600 3,400
oroducts
Covariance -,131 -,172 ,028 -,186 -,131 -,172 ,448 ,510 ,159 ,117
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,052 ,019 ,169 -,040 ,052 ,019 447" ,347 1 ,339
Sig. (2-tailed) ,785 ,922 ,373 ,833 ,785 ,922 ,013 ,060 ,067
Sum of Squares and Cross-
1,067 ,333 2,933 -,467 1,067 ,333 7,333 4,600 11,867 5,133
oroducts
Covariance ,037 ,011 ,101 -,016 ,037 ,011 ,253 ,159 ,409 ,177
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation -,079 -,367" -,132 -,002 -,079 -,367" 5,111 ,201 ,339 1
Sig. (2-tailed) ,679 ,046 ,487 ,991 ,679 ,046 ,558 ,287 ,067
Sum of Squares and Cross-
-2,067 -8,333 -2,933 -,033 -2,067 -8,333 -2,333 3,400 5,133 19,367
oroducts
Covariance -,071 -,287 -,101 -,001 -,071 -,287 -,080 ,117 ,177 ,668
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation ,873™ 787" ,862" ,367" ,873™ 787" ,180 ,132 ,370° ,015
Sig. (2-tailed) ,000 ,000 ,000 ,046 ,000 ,000 ,341 ,487 ,044 ,936
Sum of Squares and Cross-
139,400 109,000 116,600 33,200 139,400 109,000 23,000 13,600 34,200 1,800
oroducts
Covariance 4,807 3,759 4,021 1,145 4,807 3,759 ,793 ,469 1,179 ,062
N 30 30 30 30 30 30 30 30 30 30
n is significant at the 0.01 level (2-tailed).
1 is significant at the 0.05 level (2-tailed).
Correlations
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y
Y1 Pearson Correlation , 755" ,298 ,158 , 788" ,093 -,151 ,687""




Y2

Y3

Y4

Y5

Y6

Y7

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

Pearson Correlation

Sig. (2-tailed)

Sum of Squares and Cross-products
Covariance

N

10,967
,378
30
,755™
,000
10,000
,345

30

,093
,624
1,333
,046
30
-,151
,426
-2,000
-,069
30

,687"*
,000
41,400
1,428

30

,000
10,000
,345

30

16,000
,552
30
,390°
,033
6,000
,207
30
,371°
,044
5,000
,172
30
672"
,000
16,000
,552
30
,231
,218
4,000
,138
30
-,375"
,041
-6,000
-,207
30

,701°
,000
51,000
1,759

30

,109
3,800
,131
30
,390°
,033
6,000
,207

30

14,800
,510
30
,586™
,001
7,600
,262
30
,489™
,006
11,200
,386
30
,241
,200
4,000
,138
30
,390°
,033
6,000
,207
30

,763"
,000
53,400
1,841

30

,404
1,767
,061
30
,371°
,044
5,000
,172
30
,586"™
,001
7,600
,262
30

11,367
,392
30
,385°
,036
7,733
,267
30
,297
,110
4,333
,149
30
,148
434
2,000
,069
30

,649™
,000
39,800
1,372

30

,000
15,533
,536
30
672"
,000
16,000
,552
30
,489™
,006
11,200
,386
30
,385°
,036
7,733
,267

30

35,467
1,223
30
,298
,110
7,667
,264
30
-,042
,826
-1,000
-,034
30

,854"*
,000
92,600
3,193

30

,624
1,333
,046
30
,231
,218
4,000
,138
30
,241
,200
4,000
,138
30
,297
,110
4,333
,149
30
,298
,110
7,667
,264

30

18,667
,644
30
-,058
,761
-1,000
-,034
30
,496™
,005
39,000
1,345

30

426
-2,000
-,069
30
-,375°
,041
-6,000
-,207
30
,390"
,033
6,000
,207
30
,148
434
2,000
,069
30
-,042
,826
-1,000
-,034
30
-,058
,761
-1,000
-,034
30

16,000
,552
30

,192
,309
14,000
,483

30

,000
41,400
1,428
30
,701**
,000
51,000
1,759
30
,763™
,000
53,400
1,841
30
,649™
,000
39,300
1,372
30
,854™
,000
92,600
3,193
30
,496™
,005
39,000
1,345
30
,192
,309
14,000
,483

30

331,200
11,421

30

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Case Processing Summary

N %
Valid 30 100,0
Cases Excluded? 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Items

N of Items

77

,900

Case Processing Summary

N %
Valid 30 100,0
Cases  Excluded? 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Cronbach's N of ltems
Alpha Alpha Based on
Standardized
Items
737 , 793 11

Case Processing Summary

N

%

Cases Valid

30

100,0




Excluded? | 0 ,0 |

Total | 30 100,0 |
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Cronbach's N of Items
Alpha Alpha Based on

Standardized

Items

,751 ,823 8




Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 X2, X1P Enter
a. Dependent Variable: Y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,8382 ,702 ,680 1,912
a. Predictors: (Constant), X2, X1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 232,502 2 116,251 31,802 ,000P
1 Residual 98,698 27 3,655
Total 331,200 29
a. Dependent Variable: Y
b. Predictors: (Constant), X2, X1
Coefficients? |
Model Unstandardized Coefficients Standardized t Sig. 95,0% Confidence Interval for B
Coefficients
B Std. Error Beta Lower Bound Upper Bound
(Constant) 2,910 2,851 1,021 316 -2,940 8,7
1 X1 ,266 ,108 ,305 2,471 ,020 ,045 A
X2 431 ,084 ,636 5,142 ,000 ,259 6/

a. Dependent Variable: Y

Coefficient Correlations?

Model X2 X1
X2 1,000 -,527
Correlations
X1 -,527 1,000
1
X2 ,007 -,005
Covariances
X1 -,005 ,012

a. Dependent Variable: Y
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