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ABSTRAK 

Rizka Aprillianty. NIM 16050102032. “Pengaruh Persepsi Nasabah Terhadap 

Kredibilitas Bank (Studi Pada PT. Bank Muamalat Tbk Cabang Kolaka)”. 

Melalui Pembimbing Dr. Wahyudin Maguni, SE, M.Si dan Dr H.Rusdin 

Muhalling M.EI 

Penelitian ini bertujuan untuk mengetahui pengaruh persepsi nasabah 

terhadap kredibilitas bank. Persepsi negatif tidak hanya akan mempengaruhi citra 

produk dan jasa bank tetapi juga citra perusahaan dan semuanya akan berdampak 

pada reputasi bank syariah.Penelitian ini adalah penelitian kuantitatif , yaitu 

proses menemukan pengetahuan dengan menggunakan data yang berupa angka 

sebagai alat menemukan keterangan mengenai apa yang ingin diketahui. Pokok 

permasalahan dalam penelitian ini adalah seberapa besar pengaruh Persepsi 

Nasabah terhadap Kredibilitas pada PT. Bank Muamalat Tbk Cabang Kolaka. 

Subjek penelitian adalah persepsi nasabah (X) terhadap Kredibilitas pada Bank 

Muamalat Cabang Kolaka (Y). objek penelitian adalah nasabah Bank Muamalat 

Kolaka yang dijadikan sampel sebanyak 60 orang. Analisis yang digunakan 

adalah analisis regresi linear sederhana, uji T dan Koefisien determinasi. 

Berdasarkan hasil analisis mengenai pengaruh persepsi nasabah terhadap 

kredibilitas bank dapat disimpulkan bahwa variabel bebas sangat mempengaruhi 

variabel terikat. Hal ini dapat dibuktikan dengan nilai koefisien determinasi (R
2
) 

sebesar 0,585 yang mengandung pengertian bahwa pengaruh variabel bebas 

(Persepsi Nasabah) terhadap variabel terikat (Kredibilitas Bank) adalah sebesar 

58,5%, sedangkan sisanya yaitu 41,5% dipengaruhi oleh variabel lain diluar 

persamaan regresi ini atau variabel yang tidak diteliti. 

 

 

 

 

 

 

 

 



 

 

DAFTAR ISI 

HALAMAN JUDUL ...................................................................................... i 

PERNYATAAN KEASLIAN SKRIPSI ....................................................... ii 

LEMBAR PERSETUJUAN PEMBIMBING .............................................. iii 

PENGESAHAN SKRIPSI ............................................................................. iv 

MOTTO .......................................................................................................... v 

KATA PENGANTAR .................................................................................... vi 

ABSTRAK ...................................................................................................... vii 

DAFTAR ISI ................................................................................................... viii 

DAFTAR TABEL .......................................................................................... ix 

DAFTAR GAMBAR ...................................................................................... x 

DAFTAR LAMPIRAN .................................................................................. xi 

BAB I PENDAHULUAN 

1.1 Latar Belakang ................................................................................. 1 

1.2 Batasan Masalah .............................................................................. 4 

1.3 Rumusan Masalah ........................................................................... 5 

1.4 Tujuan Penelitian ............................................................................. 5 

1.5 Manfaat Penelitian ........................................................................... 5 

1.6 Definisi Operasional ......................................................................... 6 

BAB II KAJIAN PUSTAKA 

2.1 Penelitian Relevan ........................................................................... 8 

2.2 Kajian Teori ..................................................................................... 12 

2.2.1 Teori Persepsi ...................................................................... 12 

2.2.1.1 Pengertian Persepsi .................................................... 12 

2.2.1.2 Indikator Teori Persepsi ............................................. 18 

2.2.1.3 Proses Terbentuknya Persepsi .................................... 21 

2.2.1.4 Faktor Yang Mempengaruhi Persepsi ........................ 22 

2.2.1.5 Unsur-unsur Persepsi .................................................. 24 

2.2.1.6 Pengertian Nasabah .................................................... 26 



 

 

2.2.2 Teori Kredibilitas ................................................................. 27 

2.2.2.1 Pengertian Kredibilitas ............................................... 27 

2.2.2.2 Cara-cara Membangun Kredibilitas ........................... 35 

2.3  Grand Theory ................................................................................... 38 

2.4  Hipotesis ........................................................................................... 40 

2.5 Kerangka pikir .................................................................................. 40 

BAB III METODOLOGI PENELITIAN 

3.1 Jenis Penelitian ................................................................................ 44 

3.2 Waktu dan Lokasi Penelitian ........................................................... 44 

3.2.1 Waktu Penelitian .................................................................. 44 

3.2.2 Tempat Penelitian ................................................................ 44 

3.3 Populasi dan Sampel ........................................................................ 44 

3.3.1   Populasi ................................................................................ 44 

3.3.2   Sampel .................................................................................. 45 

3.4 Jenis dan Sumber Data...................................................................... 47 

3.4.1   Jenis Data .............................................................................. 47 

3.4.2 Sumber Data ........................................................................ 47 

3.5 Variabel Penelitian ........................................................................... 47 

3.5.1 Variabel Independen (Bebas) .............................................. 47 

3.5.2 Variabel Dependen (Terikat) ............................................... 47 

3.6 Desain Penelitian ............................................................................. 48 

3.7 Hubungan Antar Variabel ................................................................ 48 

3.8 Tehnik Pengumpulan Data ............................................................... 49 

3.8.1 Observasi ............................................................................. 49 

3.8.2 Kuesioner ............................................................................. 49 

3.8.3 Dokumentasi ........................................................................ 49 

3.9 Tehnik Analisis Data ....................................................................... 50 

3.9.1 Analisis Statistik Deskriptif .................................................... 50 

3.9.2 Analisis Statistik Inferensial ................................................... 50 

BAB IV HASIL DAN PEMBAHASAN 

4.1  Gambaran Umum............................................................................. 53 

4.2  KarakteristikResponden ................................................................... 59 

4.3 Hasil Penelitian dan Pembahasan ..................................................... 63 

4.3.1  Hasil Uji Validitasi dan Reabilitas ........................................ 63 



 

 

4.4 Deskripsi Data Variabel penelitian ................................................... 67 

4.5 Analisis Hasil Penelitian ................................................................... 78 

4.6 Pengujian Hipotesis .......................................................................... 83 

BAB V PENUTUP 

A. Kesimpulan ........................................................................................ 89 

B. Saran................................................................................................... 90 

C. Rekomendasi ...................................................................................... 91 

 

DAFTAR PUSTAKA ..................................................................................... xii 

LAMPIRAN .................................................................................................... xiii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR TABEL 

Tabel 4.1 : Gambaran Responden Berdasarkan Usia .......................................  60 

Tabel 4.2 : Gambaran Responden Berdasarkan Jenis Kelamin .......................  61 

Tabel 4.3 : Gambaran Responden Berdasarkan Pekerjaan ..............................  63 

Tabel 4.4 : Uji Coba Validitasi Dan Reabilitas ................................................  65 

Tabel 4.5 : Uji Reability Statistics X ...............................................................  66 

Tabel 4.6 : Uji Rability Statistics Y .................................................................  66 

Tabel 4.7 : Makna Penilaian Secara Deskriptif Variabel Penelitian ................  67 

Tabel 4.8 : Distribusi Frekuensi Faktor Internal ..............................................  69 

Tabel 4.9 : Distribusi Frekuensi Faktor Eksternal ...........................................  71 

Tabel 4.10 : Distribusi Frekuensi Keahlian......................................................  73 

Tabel 4.11 : Distribusi Frekuensi Kepercayaan ...............................................  75 

Tabel 4.12: Distribusi Frekuensi Daya Tarik ...................................................  77 

Table 4.13: HasilUji One Smapel T Test .........................................................  79 

Tabel 4.14 : Hasil Uji Normalitas one Sampel Test ........................................  80 

Tabel 4.15 : Hasil Uji linearitas .......................................................................  81 

Tabel 4.16 : Variables Entered/Removed
a ..................................................................................  

83 

Tabel 4.17 : Hasil Uji Regresi linier Sederhana Coefficiens ...........................  83 

Tabel 4.18 : Hasil Uji Signifikan (F) ...............................................................  84 

Tabel 4.19 : Hasil Uji Koefisien Determinasi (R
2
) ..........................................  85 

Tabel4.20 :HasilUji Bivariate Correlation  ......................................................  85 

 



 

 

DAFTAR GAMBAR 

Gambar 2.1 : Proses Terbentuknya Persepsi ....................................................  21 

Gambar 2.2 : Kerangka Pikir ...........................................................................  43 

Gambar 3.1 : Desain Penelitian ........................................................................  48 

Gambar 3.2 : Hubungan Antar Variabel ..........................................................  48 

Gambar 4.1 : Struktur Organisasi.....................................................................  59 

Gambar 4.2 : Gambaran Responden Berdasarkan Usia ...................................  60 

Gambar 4.3 : Gambaran Responden Berdasarkan Jenis Kelamin ....................  61 

Gambar 4.4 : Gambaran Responden Berdasarkan Pekerjaan ...........................  63 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR LAMPIRAN 

Surat Izin Penelitian .............................................................................................. 93 

Kuesioner Penelitian ............................................................................................. 94 

Data Tabulasi ........................................................................................................ 97 

Hasil Olahan Data SPSS 25 .................................................................................. 99 

Dokumentasi Penelitian ......................................................................................104 

Riwayat Hidup ....................................................................................................108 

 


