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Appendix 1: Reflection Journal Guidline 

 

Name: 

Email: 

Jenis Kelamin:  

Isilah pertanyaan refleksi berikut dengan jelas sesuai dengan pengalaman belajar 

mendengarkan selama pandemi COVID-19. 

1. Bagaimana pengalaman anda belajar listening di kelas online selama 

pandemi ini? 

2. Bagaimana pengalaman anda belajar listening di luar kelas selama 

pandemi ini? 

3. Media apa saja yang biasa anda gunakan dalam belajar listening (di kelas 

dan di luar kelas) selama pandemi? Jelaskan. 

4. Apa kesulitan yang anda hadapi dalam belajar listening selama pandemi? 

Jelaskan. 
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Appendix 2: Row Data Of EFL Students’ Reflection 

 

Q1: Bagaimana pengalaman anda belajar listening di kelas online selama pandemi ini? 

Q2: Bagaimana pengalaman anda belajar listening di luar kelas selama pandemi ini? 

Q3: Media apa saja yang biasa anda gunakan dalam belajar listening (di kelas dan di luar kelas) selama pandemi? Jelaskan. 

Q4: Apa kesulitan yang anda hadapi dalam belajar listening selama pandemi? Jelaskan 

     

Participant Q1 Q2 Q3 Q4 

1 My experience is that I don't 

think it's too much different 

from offline, because we will 

be given listening exercises 

through the audio provided 

from the lecturer, it's just that 

when the lecture process takes 

place and the lecturer gives us 

audio to listen to together in 

the zoom, there is a little 

I don't have enough experience 

of listening outside the 

classroom during the 

pandemic. I usually try to 

practice my listening by using 

songs and sometimes also 

listen to the audio that has 

been share.. 

In class, we are given in the 

form of audio and can 

download it because we use 

WhatsApp so we send it via 

the WhatsApp group. For the 

outside class, it is usually 

through songs or watching 

videos. 

The difficulty is having to 

cultivate the intention to 

learn on your own, 

because of the pandemic 

so everything is on your 

own don't miss out on 

learning. 
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difficulty is because the 

network is not good, so there 

are friends who don't hear 

very clearly or break up as 

well as me too 

2 I think it is pretty good 

learning is the same as in 

class. Listen to native 

speakers, answer questions, 

etc. For trouble, sometimes 

the signal is not stable. 

I feel the same as always. 

Because so far I have studi 

independently as well as 

individually, then the material 

has also been given by many 

lecturers. If the difficulty is 

only how to manage time with 

other activities. 

Whatsapp and Zoom. For 

Whatsapp, it is usually used to 

send task files or material to 

be discussed, while the zoom 

is to review what we have 

read or given while on 

Whatsapp. 

Know it is a signal 

problem that is sometimes 

unstable. 

3 I find it not so difficult to 

learn listening in online 

classes because we are often 

given audio to practice 

listening and we can playback 

the audio. 

The experience is more fun if 

learning is done together with 

friends. So that interactions 

can occur that can help 

someone's listening. 

Listening to music or 

watching videos in English is 

what I usually do to help me 

get used to listening to 

sentences in English. 

Often there are some 

sentences that I do not 

understand the word and it 

is meaning. 

4 Often there are some 

sentences that I do not 

I study independently through 

youtube, especially listening 

In the class, the media used is 

audio to practice listening, 

I didn't have any 

difficulties while learning 
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understand the word and its 

meaning. This semester, I no 

longer have a listening course. 

But during the last semester, I 

was always happy with this 

course. Usually, we hold class 

meetings on zoom or 

WhatsApp. If zoomed in, my 

lecturer will explain listening 

material in the form of 

powerpoint and recording 

questions then give us sample 

questions and we are asked to 

answer the questions. Even on 

WhatsApp, it's the same, only 

the material is different. If on 

WhatsApp, the provision of 

material uses records and 

photos of the material. 

tests, and sometimes I do 

online tests on websites on 

google. 

while outside the classed 

media used are WA and 

youtube. Wa is for sending 

material, while YouTube is 

for understanding and 

listening to what we watch on 

youtube. 

to listen during the 

pandemic. 

5 To learn listening during this 

pandemic is not so difficult, 

because in my opinion 

During this pandemic, I used 

songs and movies as my 

listening learning media. Not 

As I mentioned earlier, I used 

to use songs and movies as 

my learning media. while in 

No significant difficulties. 
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listening is a material that is 

quite easy to teach and can 

use audio files. So, I don't 

think there is a deep special 

impression. 

learning, but just to make me 

not lose listening skills. 

class sending audio and 

spelling out the tasks in the 

audio.No significant 

difficulties. 

6 My experience is that it is 

very difficult to learn online. 

Because when we practice 

listening, we are directed to 

use audio or used media that 

are usually provided on the 

internet. for example, 

YouTube applications and 

music platforms that can train 

our hearing to get used to 

English. 

My experience is when I listen 

to my friends or interlocutors 

who use English or even music 

around me. I can understand. 

Listening around it is also a 

learning experience outside the 

classroom to hone our hearing 

capture. Even in online 

classes, we can practice our 

listening skills more and 

explore them at home. This 

can be done by opening 

youtube videos that come from 

native speaker countries. We 

can learn more about how to 

pronounce and this is very 

helpful in the process of 

Media that is often used in 

class. We often use zoom and 

the lecturer will explain the 

tricks to make listening easier. 

We also played some videos 

or audio that could be used as 

material in class. Outside of 

class, I only use YouTube to 

learn to listen because there 

are lots of content that can 

make it easier to learn to 

listen. 

My current difficulty is 

that I still have difficulty 

listening to fast speaking 

natives or unfamiliar 

vocabulary. Because his 

speed makes me confused 

about what he said. 
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learning process.  

7 My learning experience is not 

very good because during this 

pandemic I always learn to 

use the internet and in my 

village the internet is not 

good, which makes it difficult 

for me and I have to find a 

good network. 

My experience of learning 

outside the classroom is quite 

difficult because I'm not the 

type of person who doesn't 

easily understand if I just read 

I also have to be explained 

directly 

I always use WhatsApp media 

and Google classroom to 

upload assignments, and 

outside of class I use the same 

media as in class, only I add 

media zoom to do online 

learning 

During this pandemic, my 

problem is the Internet. 

The internet network in 

my village is very bad, it 

makes it difficult for me to 

find information and if I 

enter through zoom media 

I don't hear what the 

lecturer says in zoom 

because the network is not 

good, so my zoom doesn't 

sound or gets stuck. 

8 My experience in participating 

in the listening learning 

process in online classes 

during the pandemic and 

through zoom media in 

particular, in my opinion, is 

not very effective. Some of 

the factors that contributed to 

Outside of listening class, I 

usually practice my listening 

skills by watching short videos 

on YouTube or television. 

Then, I follow or imitate each 

word or sentence until it feels 

quite memorable, then I write 

it down in the "vocabulary 

In class: Zoom App, 

WhatsApp and Google 

Classroom 

 Outside class: Youtube and 

Television 

In particular, in the 

classroom, during this 

pandemic, the difficulty I 

faced was when I got a 

listening assignment and 

had to listen to it via 

zoom, it requires a high-

quality internet connection 
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the ineffectiveness were; The 

instability of the internet 

connection makes the sound 

system not very clear to hear, 

as well as the listening parts 

that are often cut off and make 

it difficult to hear the 

vocabulary that is heard.  

book" list, after that I practice 

it. 

 

because if the connection 

is slightly interrupted, it's 

not uncommon for me to 

miss answering if the 

session is "who is it?" he'll 

get it fast." 

9 While studying online in the 

listening class, I felt a 

difference when I was offline. 

Many experiences weren't too 

bad for me because during 

online lectures, especially in 

the listening class, I was still 

able to handle everything, 

both from assignments and 

during class hours. Moreover, 

the lecturer who brought this 

course was very good at 

teaching and were equipped 

with tips and tricks before 

Regarding learning listening 

outside the classroom, this is 

quite a challenge for me 

because when I try to practice 

such as answering questions or 

self-study, when I find 

difficulties, am confused, or 

can't even answer questions, I 

will spontaneously end it. 

In class, lecturers usually use 

some kind of TOEFL test and 

then provide some audio and 

sometimes additional 

applications. Outside of class, 

I usually learn to use podcasts 

or answer some listening 

section questions that people 

post on social media, as well 

as listen to music and watch 

movies. 

The difficulties I faced in 

learning listening during 

the pandemic were 

sometimes the internet 

connection was not good, 

especially where I live in a 

remote area so that during 

class hours I sometimes 

missed some explanations 

from the lecturer and even 

the sound was intermittent 

from the audio. Then the 

noise from other 

participants who did not 
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going to the core of learning. mute the microphone. 

 

 

Notes :  

Q1 = Question 1(yellow) 

Q2 = Question 2(green) 

Q3 = Question 3(blue) 

Q4 = Question 4(gray) 
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Appendix 3: Screenshoot of Research Permit  
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